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Desktop Requirements

Browser Operating System

Product \ Version Vendor Product Version

JavaScript Enabled

Edge: latest stable release Windows 10, 11
. Edge-Chromium with IE 11 . Windows 8.1 - 64-bit
Microsoft Compatibility Mode Required IE: 11 (Edge compatibility Microsoft
mode)
CPU Intel-based Pentium Class 1 GHz or greater; 2 GHz recommended
RAM 1GB minimum (2GB recommended)
Display 1,024 x 768 with 256 Color Recommended
Network Protocol HTTP or HTTPS
Network Bandwidth LAN Connection: Gigabit network recommended WAN Connection: Fractional T1 or T1-T3
Hard Disk Space 0S Recommended

Browser Specific Settings

Cookies Enabled

Allow Popups

Advanced Settings:
Add URL to Trusted Sites

File Downloads (Enabled)

XAML Browsing Applications (Enabled)

Automatic Prompting for Downloads (Enabled)

.NET Requirements

Vendor

Product \ Version

Operating System

.NET Framework Client Profile 4.6.2 Same as supported Browsers
medTester Interface Specific Settings (Add-On

Vendor

Software
Product

Hardware

Product \ Version Vendor

Fluke Biomedical medTester 5000C Firmware 5.08 or higher Module 10 Competitive CMMS Interface

Vendor

Fluke Ansur Interface (Add-On Module)
| Produc

Fluke Biomedical Fluke Ansur Executive

Vendor
Adobe

3rd Party Software
\ Version
Latest Version

Operating System
Same as supported Browsers

Product
Reader

Microsoft

Device Type

Excel 2003 or Higher

Mobile

Same as supported Browsers

TMS Sidekick Mobile TMS Anywhere

Device Type

~ Platform

Apple iPhone/iPod/iPad Latest iOS is recommended | Any Internet Enabled Device

On-Site Environment Requirements

Microsoft SQL Server 2012 - 64 bit
Microsoft SQL Server 2014 - 64 bit
Microsoft SQL Server 2016 - 64 bit
Microsoft SQL Server 2017 - 64 bit
Microsoft SQL Server 2019 - 64 bit
Microsoft SQL Server 2022 - 64 bit

Web Server Operating System
Product ~ Version Product

_ V10 _ Windows Server 2012 - 64-bit
Microsoft s Microsoft Windows Server 2016 - 64-bit
CPU Multi-core processor
RAM 2 GB RAM Minimum (4 -8GB or more strongly recommended. Must scale with the size of the customer organization.)
Hard Disk Space 25-50 GB
Mail Servers Allow SMTP Relay

Database Server Technology Support

Database Operating System
All operating systems that Microsoft supports for these database

NOTE: Regardless of the SQL versions

Server version, it is

recommended to run version
2008 Compatibility Mode.

DB Collation

SQL Server standard: SQL_Latin1_General_CP1_CI_AS

CPU

Multi-core processor

RAM

4GB RAM Minimum (8GB strongly recommended. Must scale with the size of the customer organization.)

Hard Disk Space

Citrix Desktop Virtualization

50-100GB
Items Not Supported




Info / Contact Support

TMS CLASSIC SERVER SPECS - Supported Technology
June 2025

Accruent, LLC
Domain 3, 11501 Domain Drive Suite 160,
Austin, TX 78758

Contact Accruent Support

Phone: (877) 345 3999 ext 1 (7a-7p M-F CST)

Email: TmsSupport@accruent.com

Community Portal: http://accruent-support.force.com/healthcare
Chat: https://www.accruent.com/customer-support



http://accruent-support.force.com/healthcare
https://www.accruent.com/customer-support

