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Overview

This document covers the steps to successfully install C1 Report Designer.

It also provides information and resolution to a common soft lock users might
encounter upon launching the C1 app.



First Time Setup

Instructions

1: Open the C1 Report Designer app.

C:\Program Files (x86)\FRSoft\TMS
Report Designer

2: Click the red icon in the upper left
corner of the application.

3: Click on the Options button.

4: In the TMS Data Services URL field at
the bottom, select the appropriate

http/https and enter the application URL.

* TMS Onsite:
Enter the app address replacing /tmsclient
with /tmsServiceSuite.
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6: Click on the Data Source button on the toolbar.
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7: Click the ellipsis button to the right of the Connection String field.

& Select a Data Source

Connection String

Driver={SQL Server};User ID=tempPassword=temp:data source=temp:initial catalog=temp j;}:\
(O Data sources © Sql Statement o rap

8: Enter server name into the Server
field. oJ Select a Server/... — O %

9: Enter the database name into the
Database field. Database: M~

10: Click the Ok button.

Ok Cancel

Common Initial Soft Lock

When launching C1 Report Designer, you

might be stuck on a logo screen that ComponentOne
seems to freeze the application. N

Use the report designer to create new and edit existing
report definitions, or import report definitions from Microsoft
Access(tm) or Crystal Reports(tm).

In cases like this, you might notice a
border shadow behind the logo. This st om0
indicates that there is a pop-up message I—— S
behind the logo that requires that you R —
acknowledge it.

Click Enter to solve this.

Note: You can also use CTRL+SHIFT+ESC to launch Task Manager, expand the row for
C1 and right click on the expanded row for the SQL errors, then select "End Task".



Info / Contact Support
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Accruent, LLC
Domain 3, 11501 Domain Drive Suite 160,
Austin, TX 78758

Contact Accruent Support

Phone: (877) 345 3999 ext 1 (7a-7p M-F CST)

Email: TmsSupport@accruent.com

Community Portal: http://accruent-support.force.com/healthcare
Chat: https://www.accruent.com/customer-support
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