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Tools - How to Successfully Import Numbers with Leading Zeroes

Question:

When filling out a schema, Excel automatically removes leading zeroes from some fields. This can result
in errors or incorrect data when importing to Siterra. How can leading zeroes be included in Excel?

Answer:

Leading zeroes can be enabled in Excel by changing the format of the cell.

To reproduce this issue:

1. In the Excel sheet, find and select the cell containing the number that is supposed to have leading
zeroes. It may be best to select the entire column if it will have data with leading zeroes.
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2. Right click on the cell (1) and go to “Format Cells” (2).
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3. In the new window, choose the “Text” (1) format and click “OK” (2).
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Text format cells are treated as text even when a number is in the cell,
The cell is displayed exactly as entered,
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4. The cell will now correctly display leading zeroes, and this cell is now ready for Import into

Siterra.
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Caution:

Be aware that saving and re-opening a .csv file will cause it to lose all formatting, therefore it is
recommended to enter all information in one session. The .xls and .xIsx formats are not affected by
closing and reopening the document.
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