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Other – Grid Date Formatting 

  
Question: 

All of the dates in the system are formatted MM/DD/YY, except one. Why? 

Answer: 

Two different factors control what format dates appear in. The first is the general preferences menu, 

which can be found by selecting “Preferences” (1) from the My Siterra menu. 

 

 

 

From this screen, you can set the default date format to be used across Siterra. Simply scroll down to 

the “Default Date Format” (1) and select your preference. 
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If the date in question still does not appear in the correct format, it is likely that there is a custom grid 

setting that is change the format from your default setting. To change this, you can click the “Clear” (1) 

link. 

 

 


