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Lease - Expense Reconciliation Admin Fee Not Excluded 
 

Issue: 

The admin fee on expense reconciliation is greyed out and user is unable to exclude it from a specific 

invoice line item. 

 

Cause: 

The admin fee can be set up either on the invoice level or the expense reconciliation homepage. If it is 

setup on the home page it will calculate it whole sale instead of at the individual line level. 

 

Resolution: 

The admin fee can be set up from the invoice level and on specific months or reconciliation periods to 

exclude it. Setting the admin fee back up on the expense reconciliation home page will overwrite this 

information. 

 

1. Go to the expense reconciliation setup 

 

2. Make sure that none is selected. 

 

3. Go back and to the Invoice lines 

|  Knowledge Base Article 



 

 

 
Accruent Confidential and Proprietary ©2014   Page | 2  

 

 

4. Select Edit 

 

5. Check the check box for the invoice “Exclude Administration Fee calculation” 
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With this, individual line items can now be selected to be excluded from the total calculation.   Individual 

line items can also be selected to be removed or included on an actual Expense Reconciliation that is still 

open. 


