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General Navigation - How to Clear UI Settings 
 

As users work within Siterra and make changes to their views, filters, or other settings, they can 

potentially create settings that prevent them from seeing information that they might need to complete 

tasks. Clearing the User Interface Settings will usually fix these issues. 

 

Steps: 

1. Click My Siterra (1) near the top of the screen and select Preferences. (2) 

 

 

2. The user settings page will appear. 
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3. Scroll down to the Clear UI Settings link, under the User Preferences Header.  Click the Clear UI 

Settings link. (3) 

 

 

4. Click OK (4) to confirm that you want to clear the UI settings. 

 

 

5. The UI settings have now been cleared. 

 


