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General Navigation - How to Clear Ul Settings

As users work within Siterra and make changes to their views, filters, or other settings, they can
potentially create settings that prevent them from seeing information that they might need to complete
tasks. Clearing the User Interface Settings will usually fix these issues.

Steps:

1. Click My Siterra (1) near the top of the screen and select Preferences. (2)
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2. The user settings page will appear.

Users Details
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3. Scroll down to the Clear Ul Settings link, under the User Preferences Header. Click the Clear Ul
Settings link. (3)
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Clear Ul Settings: This will clear all of your custom User Interface Settings, such as Section Collapsed/Expanded state, Grid search and
sort order, Project/Schedule column selections, etc.
Clear Ul Settings

4. Click OK (4) to confirm that you want to clear the Ul settings.

Message from webpage El

| Are you sure you want to dear your UL Settings?

o 0K I Cancel

5. The Ul settings have now been cleared.
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