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CHAPTER 1: EMS Room Sign App Installation Guide

The EMS Room Sign App (formerly named EMS Glance) is an optional web-based application that turns
your tablet (e.g., iPad, iPad mini, etc.) into a digital room sign. Mounted outside of a meeting room or
workspace in either landscape or portrait orientations, the application indicates whether a space is
available or in use. The application also provides functionality to support check-in, end, extend and book
new meetings.

The EMS Room Sign App gives users real-time information and at-a-glance availability for their meeting,
learning, and working spaces. The new, redesigned EMS Room Sign App includes:

o Aclean, color-coded interface that’s easy to scan for information
« Simplified buttons and options, with fewer steps to make or edit reservations
o Landscape and portrait orientations, including an Agenda View of the day’s events

« Easier customization for your organization’s branding

ﬂ Note:
Your EMS Room Sign App purchase only includes the software application itself; not the
device, mounting accessories (enclosures, power supplies, etc.) or physical installation.

This installation guide provides information about the following topics:

o Prerequisites and Requirements for EMS Room Sign App

e Architecture

o Obtain the Installation Files

e Install the EMS Room Sign App

o Deploy the EMS Room Sign App on Appliances

e Best Practices for Using the EMS Room Sign App

See Also:

o Authentication Settings

o Global Settings
e EMS Room Sign App Video Tutorials

Contact Customer Support

o Option 1 (Recommended): Search the Knowledge Base available at Accruent Access.

o Option 2: Submit a case directly via Accruent Access.
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« Option 3: Email emssupport@accruent.com.

o Option 4: Phone (800) 288-4565.

§ n Important! §
If you do not have a customer login, register here. :
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CHAPTER 2: Prerequisites and Requirements for EMS Room Sign
App

This topic outlines the requirements necessary to install, configure, and use the EMS Room Sign App
(formerly named EMS Glance), including:

e Prerequisites

o EMS Database Server Requirements

o« EMS Web Server Requirements

o« EMS Room Sign App Requirements

H Important! .

The EMS Room Sign App requires a license. Please contact your Account Executive to :

' determine if your organization is licensed for the EMS Room Sign App or if you want to '
learn more.

Prerequisites

Before installing the EMS Room Sign App, make sure you meet the following prerequisites based on your
software version:

e Install and configure the EMS Desktop Client.

o Ifupgrading, uninstall all previous versions of the EMS Room Sign App web application.

o For earlier versions of the EMS V44.1 software, do the following:

o For Update 29 and earlier, install the EMS Room Sign App APl. The EMS Room Sign App API URL
is required for the EMS Room Sign App web application installation.

ﬂ Note: .

In Update 30, the EMS Room Sign API was moved into the application to :

] improve performance. If you have upgraded to Update 30 or later, you do '
NOT need to install the API.

o For Update 31 and earlier, create an EMS user account with EMS APl Web Service Access
enabled. The user account is necessary to access the database.
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: ﬂ Note .
In Update 32, the APl was moved inside of the EMS Room Sign App. If you
: have upgraded to Update 32 or later, you do NOT need to create an :
EMS admin user to manage the API. When required for audit trail purposes,
EMS will use the user “EMS Room Sign App.”

................................................................................................................

EMS Database Server

Compatibility Level Version DB Compatibility
110 Microsoft SQL Server 2012 = 11.00.XXXX | 110

120 Microsoft SQL Server 2014 = 12.00.XXXX | 110 (avoid CL for 2014)
130 Microsoft SQL Server 2016 = 13.00.XXXX | 130

§ H Important! §
2017 is not yet officially supported by EMS Software. :

EMS Web Server

The EMS Room Sign web application is housed on a web server, which has specific requirements.

H Note .
In Update 30, the Room Sign App APl was moved into the EMS Room Sign application :
' to improve performance. See Also: Architecture. '

Operating System IIS VERSION

Windows Server 2016 10.0
Windows Server 2012 8.0
Windows Server 2012 R2 8.5
Windows Server 2016

Prerequisites
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Operating System IS VERSION

Application Pool Running ‘ (2.0 or 4.0 depending on the EMS Software Application)
.NET Framework 4.6.1** ‘

Minimum System Requirements

Processor: 2.0 GHz and 4 cores or faster
Memory: 8 GB or more**
Hard-Disk Space: 1 GB or more

*For up to 100 concurrent users. Increased specs required for 100+ concurrent users.

*Requires an update to Windows Management Framework to version 3.
**= varies per EMS Software Application

EMS Room Sign App Requirements

Tablet Operating Systems  Supported Browsers

i0S 9, 10 Safari
Android 5, 6 Chrome, KioWare Lite (see Best Practice: Device Configuration Steps)
Windows 7, 8, 10 Chrome, Firefox

.NET Framework: 4.6.2

Tablet Requirements

Supported Resolutions 1024 x 600
1280 x 800
1660 x 900
1920 x 1080
2048 x 1536

EMS tests on and recommends the iPad Mini and 8” Samsung Tab A.
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Tablet Requirements

ﬂ Note:
EMS Room Sign App will run on touch-enabled tablets (with above resolutions) set
' in landscape mode. Integrating with ArmorActive enclosures require a

browser that can play sound. See Also: Best Practice: Device Configuration Steps.

Prerequisites

EMS Desktop Client, running on database and web servers that meet our EMS System Requirements.
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CHAPTER 3: Architecture for EMS Room Sign App

The EMS Room Sign App application is comprised of four main components:

1. EMS Room Sign App Device: Device with a supported browser installed that will access the
EMS Room Sign App web application. A particular device is tied to one specific room in EMS.
2. EMS Room Sign App Web Application: EMS Room Sign web application.

3. EMS Room Sign App Web Service API: Web service APl that manages all communication between
the EMS Room Sign App web application and your EMS database. This component is only required

for Update 29 or earlier.

H Note:
For Update 30 or later, the EMS Room Sign App web service APl is no longer
' necessary because the APl for EMS Room Sign App has been moved into the
application to improve performance.
4. EMS Room Sign App Settings DLL: Component installed with your EMS Client application (.exe) that
allows your EMS Administrators to configure the EMS Room Sign App.

@ Browsar 4— — EMS Room Sign
o Web Application®

*Mote: Asof Update 30,
the Room Sign AP
resides
in the apphcation.

Tablet with
Supported Browser

EMS Web Server

E

e m—— ~ : —
F LMy Llnos sethngs ! ﬂ EMS
—,
i '

EMS Client User

EMS Detabase Server

Architecture of EMS Room Sign App
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CHAPTER 4: Obtain Installation Files for EMS Room Sign App

The latest EMS Room Sign App (formerly named EMS Glance) components can be downloaded from
Accruent Access.

n Important!
The EMS Room Sign App was formerly named EMS Glance. Some of the installation
files, such as the DLL, will temporarily retain the Glance name.

1. Loginto Accruent Access.
2. Click My Products.

3. Under EMS, click Downloads.

The downloads page opens in a new browser tab.

4. Inthe Software Downloads area, click the link for your version of software, for example, V44.1
Releases & Patches.

A new page opens listing the downloads available based on your license.

5. Download the following components:

o« EMSRoomSignApp.msi: EMS Room Sign web application installed on your web server.
o EMS.Glance.dll: File that will expose the EMS Room Sign App Settings area within EMS.

« EMS Room Sign App License Key: The EMS Room Sign App is an optional component that
requires the appropriate license to activate.

o For earlier versions of the V44.1 software, you will need to download additional components:

o Update 29 and earlier, download EMSGlanceAPl.msi. This is the installation file for the
EMS Room Sign App API web service installed on your web server.

o Update 31 and earlier, download EMSRoomSignApp.sql. This is the SQL script that needs
to be executed against your EMS database. This will create EMS Room Sign specific
objects (tables and stored procedures) in your EMS database.

n Important!
If you are on Update 32, do NOT install EMSRoomSignApp.sql. If you
' do install the .sql file, you will need to re-install the EMS patch.
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CHAPTER 5: Install EMS Room Sign App

n Important! |
The EMS Room Sign App was formerly named EMS Glance. Some of the installation ;
files (e.g., API, dll, etc.) will temporarily retain the Glance name. '

: H Important! |

In Update 30, the Room Sign App APl was moved into the EMS Room Sign application :

' to improve performance. The EMSGlanceAPl.msi file is no longer required for '
customers running Update 30 or later.

o Install or Upgrade the EMS Database Component (only required for Update 31 or earlier)

o Install or Upgrade the EMS Room Sign App DLL

o Install or Upgrade the EMS Room Sign App API (only required for Update 29 or earlier)

o Verify the EMS Room Sign App API Installation (only required for Update 29 or earlier)

o Install or Upgrade the EMS Room Sign Web Application

o Create an EMS Admin User to Manage Your EMS Room Sign App APl Web Service (only required for
Update 31 or earlier)

e Setalaunch Pin

o Register EMS Room Sign App on Your Devices

o Deregister EMS Room Sign App on Your Devices

o Remove Unused Devices from the Database (exceeds licenses error) (only for Update 28 or
earlier)

Overview of Install/Upgrade Process

To install or upgrade the EMS Room Sign App, you will:
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ﬂ Important!

If you are upgrading to Update 30 or later, make sure you uninstall the API prior to

' upgrading. In Update 30, the EMS Room Sign APl was moved into the application, and
you no longer need to install the AP| separately.

n Important! |
If you are on Update 32, do NOT install EMSRoomSignApp.sql. If you do install
the .sql file, you will need to re-install the EMS patch. :

2. Copy the EMS Room Sign App .dll file to each user workstation that needs EMS Room Sign App
options in EMS Desktop Client.

3. For Update 29 or earlier, install the new EMS Room Sign App APl on the web server that will be
running it, and verify the installation.

4. Install the new EMS Room Sign App web application on the web server that will be hosting it (and
connect it to your EMS Room Sign App API, SQL server, and database).

H Note: .

For Update 30 or later, the EMS Room Sign APl has been moved into the :

' application. If you are running Update 30 or later, you will not need to connect :
the API to the web application.

5. For Update 31 or earlier, create an Admin User to manage the EMS Room Sign App APl web service.

6. Access your EMS Room Sign application through the web on your device(s).

Install or Upgrade the Database Component (Update 31 or Earlier)

n Important!
If you are on Update 32, do NOT install EMSRoomSignApp.sql. If you do install the .sql
file, you will need to re-install the EMS patch.

1. Obtain the EMSRoomSignApp.sql file.
2. Open Microsoft SQL Server Management Studio.

3. Within Microsoft SQL Server Management Studio, select File > Open > File... and
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locate EMSRoomSignApp.sql.

4. Select your EMS Database and execute the query (Query > Execute). When query execution has
completed, the message "Command(s) completed successfully" will appear in the Results section.

Install or Upgrade the EMS Room Sign App DLL

H Important! |
The EMS Room Sign App was formerly named EMS Glance. Some of the installation :
files (e.g., API, dll, etc.) will temporarily retain the Glance name. :
1. On each client machine that needs access to the EMS Room Sign App Settings area, complete the
following based on whether the install is local or web deploy:

o Local Install — paste a copy of the EMS.Glance.dll file into the folder that contains your EMS
application files (typically C:\Program Files\EMS).

o Web Deploy Install — enter the EMS.Glance.dll in the following location:
C:\Users\<username>\AppData\Roaming\EMS2016\Extensions

2. Oncethe EMS.Glance.dllis placed in the correct folder on the client machine (assuming your
organization is appropriately licensed for the EMS Room Sign App), the EMS user will see the EMS
Glance Settings button on the tool bar within the EMS application.

H Note: .
To update your registration, obtain a new license file and import into the EMS Desktop :
Client by navigating to System Administration > Settings > Registration. :

: H Important! |
For Update 30 or later, you do not need to install the EMS Room Sign AP| because the :
APl has been moved into the EMS Room Sign application to improve performance. See
Install or Upgrade the EMS Room Sign App Web Application to continue with the

installation process.

1. Manually uninstall any previous versions of the APl on your web server.

2. Download the EMSGIlanceAPl.msi file onto the web server that will be running the API.
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3. Run EMSGIlanceAPl.msi.

4. The first screen welcomes you to the EMS Room Sign App APl Web Service Setup
Wizard. Click Next to begin the installation process. The Destination Folder screen will appear.

E! EMS Room Sign App Setup EE T

Destination Folder
Chick Mext to install to the default folder or dick Change to choose another. /

s

Install EMS Room Sion App to:

|C: \Inetpublwwwroot\EMSR.oomSignApp,

Badk Next Cancel

5. Select the destination folder. The installation process will create a new physical directory on your web
server based on the destination folder path entered (“EMSRoomSignApp” in the example
above.) Click Next.

H Note: .
The APl should not be installed in the same physical directory as other EMS web- :
' based products OR under a site running another version of the API. :

6. The EMS SQL Server Database Settings information screen will appear.
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EMS SQL Server Database Settings
[Manually changing the web.config file is required if fields are left blank)

7. Enteryour EMS SQL Server name.

8. Enter your EMS Database name:

o EMS Professional customers (typically named “EMSData”).

e EMS Workplace, EMS Campus, EMS Enterprise, EMS District and EMS Legal customers (typically
named “EMS”).

9. Click Next.

10. The Virtual Directory information screen will appear.
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iz, EMS Room Sign App x|
Virtual Directory information.
Flease enter a Virtual Directory name. /

s

Virtual Directory Mame:

Back | Next Cancel

11. The Virtual Directory Name will default to the destination folder specified above. It is recommended
that you keep the default setting. The installation process will create a virtual directory on your web
server based on the virtual directory entered (“EMSRoomSignApp” in the example above.) Click Next.

H Note: :
The APl should not be installed in the same virtual directory as other EMS web- |
' based products OR under a site running another version of the API. '

12. The Ready to install EMS Room Sign App APl Web Service screen will appear. Click Install to install the
API.

13. The Completed the EMS Room Sign App APl Web Service Setup Wizard screen will
appear. Click Finish.

Accruent Confidential and Proprietary © 2019 Page | 14



CHAPTER 5: Install EMS Room Sign App a‘ ' mel I l

Verify the EMS Room Sign App API Installation (Update 29 or Earlier)

' n Important!

For Update 30 or later, you do not need to verify the EMS Room Sign API installation
because the APl has been moved into the EMS Room Sign application and no longer
needs to be installed separately. See Install or Upgrade the EMS Room Sign App Web
Application to continue with the installation process.

After following the steps above, verify your APl installation by opening a browser and entering the APl URL:

Example: http://[ServerName]/EMSGlanceAPl/service.asmx

(replace [ServerName] with the name of your web server)

Install or Upgrade the EMS Room Sign Web Application

1. Download the EMSGlance.msi file onto the web server that will be running the EMS Room Sign App
web application.

2. Run EMSGIlance.msi.

3. The first screen welcomes you to the EMS Room Sign App Setup Wizard. Click Next to begin the
installation process. The Destination Folder screen will appear.

4. Select the destination folder. The installation process will create a new physical directory on your web
server based on the destination folder path entered (“EMSRoomSignApp” in the example
above.) Click Next.

H Note

The EMS Room Sign App should not be installed in the same physical directory as

' other EMS web-based products OR under a site running another version of EMS
Room Sign App.

5. Based on your software version, do the following:
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o Prior to Update 30

a. When the EMS Room Sign App API Path screen appears, enter the URL of your EMS Room
Sign App APl Web Service.

Example: http://[ServerName]/EMSGlanceAPl/service.asmx
(replace [ServerName] with the name of your web server)

b. Click Next.

o Update 30 or Later

a. When the EMS SQL Server Database Settings screen appears, enter your EMS
SQL Server name and your EMS Database name in the appropriate fields.

) EMS Room Sign App | x |

EMS S0QL Server Database Settings
(Manually changing the web.config file is required if fields are left blank)

Server:
I
Database:

b. Click Next.

6. The Virtual Directory information screen will appear.

7. The Virtual Directory Name will default to the destination folder specified in Step 4. It is recommended
that you keep the default setting. The installation process will create a virtual directory on your web
server based on the virtual directory entered (“EMSRoomSignApp” in the example above.) Click Next.
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ﬂ Note:

The EMS Room Sign App should not be installed in the same virtual directory as

' other EMS web-based products OR under a site running another version of the
EMS Room Sign App.

8. The Ready to install EMS Room Sign App screen will appear. Click the Install button to install the EMS
Room Sign App.

9. The Completed the EMS Room Sign App Setup Wizard screen will appear. Click Finish.

Create an EMS Admin User to Manage Your EMS Room Sign App APl Web

Service (Update 31 or Earlier)

H Note:

Beginning in Update 32, you do not need to create an EMS admin user to manage the

] APl because the APl was moved inside of the EMS Room Sign App. When required for
audit trail purposes, EMS will use the user “EMS Room Sign App.”

To create an EMS admin user to manage your EMS Room Sign App APl web service, follow these steps:

1. Create the EMS Admin Account to be used for the EMS Room Sign App:

a. Create a user account in EMS Desktop Client under System Administration > Security > Users
(with any user name and password you choose).

b. Ensure the Administrator box remains unchecked.

¢. Then add the process EMS APl Web Service Access to this account.

2. Enter the user name and password for the account in the web.config file of the EMS Room Sign App
settings (see the following example excerpt from the web.config file):

ﬂ Note:

In Update 30, changes were made to the web.config file. If you are running a

' software version prior to Update 30, your web.config file may contain different
values than the ones shown in the example below.
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<appSettings>

<add key="webpages:Version" value="2.0.0.0" />

<add key="webpages:Enabled" value="false" />

<add key="PreserveLoginUrl" value="true" />

<add key="ClientValidationEnabled" value="true" />

<add key="UnobtrusiveJavaScriptEnabled" value="true" />
<add key="EmsUser" value="admin" />

<add key="EmsPassword" value="admin" />

<add key="ShowDetailedErrors" value="true" />

<!-- Set this pin to be used to access selecting the profile
and room the 1lst

time the application is launched on a device -->

<add key="LaunchPin" value="" />

<add key="ExceptionHandlingSectionNode" wvalue-
e="glanceExceptionHandling" />

<add key="ValidateAntiForgery" value="false" />

<add key="UseRelativeFilePaths" value="false" />

<add key="ForceTLS1lAsMinimumProtocol" value="false" />

<!-- Set to INFO to enable trace logging of timing associated
with the

most common actions - supported values: "verbose" "debug"
"info" "warning"

"error" "fatal" "none" -->

<add key="LogLevel" value="info" />

<!-- File path to which trace logging data should be written
-—>

<add key="LogPath" wvalue="" />

<!-- Trace logging file size limit, in bytes -->

<add key="LogMaxFileSize" value="1073741824" />

<!-- Max number of trace logging files to be retained -->

<add key="LogFileCountLimit" wvalue="10" />
<add key="UseJSON" wvalue="true" />

<!--IsoDateFormat or MicrosoftDateFormat -->
<add key="JSONDateFormat" value="IsoDateFormat" />
<!-- durationUsePrimaryDB is the duration in minutes to call

the primary

database to get bookings after a manual reservation is made
from a Glance unit-->

<add key="durationUsePrimaryDB" value="5" />

<add key="useEmsUser" value="true" />
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</appSettings>

. H Note:
FOR EMS CLOUD CUSTOMERS: Modifications to the web.config file must be
' performed by EMS Cloud Operations. To request these changes, please contact

EMS Support.

Set a Launch Pin

To set a launch pin, complete the following steps:

1. Open a browser and enter the URL to your EMS Room Sign App web application.

2. Ifthis is your first time accessing the site, select a profile and room. Each individual profile can be
protected with a passcode; however, the first landing page does not have a passcode set by default.

3. Modify the web.config file to set a Launch Pin. Setting this value (which is blank by default), will force
users to enter a code the first time they browse to the EMS Room Sign site. To set the Launch Pin key
in the web.config file, do the following:

a. Navigate to the Room Sign App web directory.
b. Open the web.config file for editing.
c. Inthe web.config file, locate key="LaunchPin" and enter a value for the Launch Pin key.

d. Save the web.config file.

<!-- Set this pin to be used to access selecting the profile and room the 1lst time the application is launched on a device -->
<add key="LaunchPin" value="0000"/>

Example Screenshot with a 0000 Pin

Register EMS Room Sign App on Your Device(s)

The EMS Room Sign App is ready to use once all of the components have been properly installed and at
least one Profile has been configured for use (see Configure the EMS Room Sign App).

' ﬂ Note:

Each EMS Room Sign device is tied to one specific room in EMS. Therefore, each room
you register to a device will count against your available licenses. If you get an error
about exceeding your license count, you will need to deregister unused devices to free
up licenses (see Deregister EMS Room Sign App on Your Devices).
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To register the EMS Room Sign App on your device, do the following:

1. Ensure that you have configured the profile that you want to associate with the device.

2. Onyourdevice, open a browser and enter the URL to your EMS Room Sign App web application:

Example: http://[ServerName]/EMSGlance
(replace [ServerName] with the name of your web server)

3. The first time you access the EMS Room Sign App on your device, the Settings screen will appear.

Settings

Profile:

QA Profile

Room:

BR 1201

4. Select the Profile from the Profile drop-down list.
5. Select the Room from the Room drop-down list.

6. Click Apply.
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ﬂ Note:

Once the EMS Room Sign App is running, to re-access the Settings screen for any

] reason, simply double-tap the EMS Room Sign App logo in the upper-left hand corner
of the screen.

Deregister EMS Room Sign App on Your Devices

Each EMS Room Sign device is tied to one specific room in EMS. Therefore, each room you associate with a
device counts against your available licenses. If you get an error about exceeding your license count, you
will need to deregister unused devices to free up licenses.

: n Important!

For Update 28 or earlier, you should deregister devices before you delete a profile or

' before you delete a room from a profile. EMS Desktop Client does not automatically
deregister devices when you delete a profile or room. If you have already deleted a
profile or room and you did not first deregister the devices, you will not be able to
deregister the devices through the Deregister Device window. You will need to access
the database to remove the devices and free up licenses.

For Update 29 or later, when you delete a profile, or when you delete a room from a
profile, the software automatically deregisters the devices associated with the
profile/rooms.

To deregister devices and free up licenses, complete the following steps in EMS Desktop Client:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Glance window.

2. Inthe EMS Glance window, select Deregister Device and click Open. The Deregister Device window
opens.

3. From the drop-down list, select the Profile associated with the device you want to deregister.

4. From the list of rooms that appears, select the room associated with the device you want to
deregister, and then click Deregister.
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| B2 Deregister Device = ey

Profile- |1_ No Auth, No Checkin w

Building Room Deregister

Chicago - 233 Broadway Training Room 1

Close

Deregister Device Window

5. Inthe Deregister Device confirmation window, click Yes to confirm.

A message will appear explaining that the device was successfully deregistered.
6. Repeat steps 3 through 5 to deregister additional devices.

7. Click Close to exit the Deregister Device window.

Remove Unused Devices from the Database—Exceeds Licenses Error

(Update 28 or Earlier)

For Update 28 or earlier, if you delete a profile, or rooms from a profile, without first deregistering the
devices, you can get an "exceeds licenses" error even though you are not using all your licenses. When you
register a device, the software builds an ID based on the profile and room that you associate with the
device and stores the ID in the database to track your license use. When you delete profiles or rooms
without first deregistering the devices, the IDs are not removed from the database and continue to count

against your available licenses.
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' ﬂ Important!

For Update 29 or later, when you delete a profile, or when you delete a room from a
profile, the software automatically deregisters the devices associated with the
profile/rooms and frees up the licenses. You do not need to remove the devices from

the database.

If you are running Update 28 or earlier and you have already deleted a profile or room without first
deregistering the devices, you will need to access the database to remove the IDs associated with these

devices as follows:

] ﬂ Note:
You can use the following SQL statement to verify how many registered rooms you
have before and after you remove rooms from the database:

SELECT COUNT(UDID) AS RegisteredRooms FROM sDigitalRoomSignLimit

1. Inthe EMS database, access the sDigitalRoomSignLimit table.

2. Usethe Room ID to locate each unused device, and then remove the entire row for each unused
device from the table.
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CHAPTER 6: Deploy the EMS Room Sign App on Appliances

The EMS Room Sign App supports integration with multiple appliances, including the Aura Meeting Room
Screen, Multiple-Input Multiple-Output (MIMOQO), Crestron, and ladea technologies.

n Important! |
EMS Software recommends three hardware partners for the EMS Room Sign :
' App: ladea, Aura/ResourceXpress and Crestron. :

Aura Meeting Room Screen for the EMS Room Sign App

The Aura Meeting Room Screen from ResourceXpress is an interactive digital signage appliance that can be
used with the EMS Room Sign App. Aura devices offer both LED and Radio Frequency ldentification
Devices/Barcoding (RFID) solutions that will enhance the EMS Room Sign App user experience. The
integrated LED status lights provide a quick visual indication of space availability from the device enclosure.

This section will detail the process of deploying the EMS Room Sign App on an Aura device.

Prerequisites for Using EMS Room Sign App with Aura Devices

n Important! :
To use the EMS Room Sign App with Aura devices, you must have installed Update 19
' or later of the EMS Room Sign App. :

There are two options for integration of Aura Meeting Room Screens with the EMS Room Sign App:

1. Direct authentication

2. Server-to-server authentication

Direct Integration

Direct integration allows users to utilize the EMS Room Sign App on Aura devices as they would on
consumer tablets. The Aura device is configured through the EMS Glance Settings of the EMS Desktop
Client.

1. Create a new profile for your device or edit an existing profile in the EMS Desktop Client.

2. Inthe Profile dialog, navigate to Settings tab > Misc > Hardware Enclosure and click Edit. The Setting
dialog opens for the Hardware Enclosure setting.
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Profile Rooms = Editable Event Types  Seftings  Audit

Area Description Source Walue

Label/Message "End Time" less than "Start Time" Message Global End Time must be later than Start Time
Label/Message "End" Button Label Global End

Label/Message "End" Screen Label Global End

Label/Message "Evert Mame Required" Message Global Event name is required!
Label/Message "Evert Mame" Label Global Event Name
Label/Message "Extend Booking" Button Label Global Adjust

Label/Message "Group Mame Required” Message Global Client name is required!
Label/Message "Group" Label Global Client

Label/Message "Groups do not Matgh b Glakal Incomect Please o anain
Label/Message "Maximum Number ( #5 Setting [m] *
Label/Message "No Events" Messag

Label/Mezzage "No Matching Groug Setting

Label/Message "OK" Button Label Hardware Enclosure

Label/Message "Password" Label

Label/Message "Private Booking” L3 |v

Label/Mezzage "Reserve” Button Lg mTJrMive

Label/Message "Room Booked Suci

Label/Message "Room Mot Availabl Wimo

Label/Message "Search" Button Lal

Label/Message "Secondary Authent]

Label/Message "Secondary Authent]

Label/Message "Secondary Authert

Label/Message "Start Time Required

Label/Message "Start Tme" Label

Label/Message "Time exceeds 24 hy

Label/Message "Time In Past" Mess

Label/Mezzage "Verify" Button Label

Label/Message End "Yes" Button L3 Cancel
Label/Message Room Label Format Global Room Description

Misc Background Urd Global

Misc Device Poling Interval Global 1 Minutes

Misc Hardware Enclosure Aura

Misc Logo Ud Global http:/#www logovautts.com/stock _thumbs./thumb-american-intemational-grouy
Misc Pin to Access Settings Screen Global

MNew Booking Allow Book Mow Global Yes

Mew Booking Allow Book Mow and Book Later Global Yes

New Booking Defautt Duration for New Booking Global 120 Minutes

Mew Booking Defautt Event Name for Mew Booking Global Meeting

MNew Booking Defautt Event Type for New Booking Global Andrei Event Type

3. From the Hardware Enclosure drop-down list, select Aura and click OK. Then click OK again to close
the profile dialog and save your changes.

If you do not select Aura from the Hardware Enclosure drop-down list, the LEDs
on your device will not change color based on status. 5

Turn on the Aura device.

Perform initial device setup.

Enter your EMS Room Sign App URL.

N o vk

You will be prompted to select a profile. If this is not the initial configuration with the Aura device, you
will need to double-click the EMS icon to select a different profile.

8. Click Apply.
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Additional information

LED Integration

ﬂ Note

To configure LED integration, set the parameter for your enclosure in the EMS Desktop
Client on the global and/or profile level. This parameter can be set during profile
configuration or at a global level to apply the setting across all profiles.

The color of the LEDs on the Aura device will indicate the status of the room you are booking:

o Green light =Space is available
o Red =Spaceis unavailable
. = Upcoming booking/available to check in

RFID

As of Update 22 (March 2018), the Radio Frequency Identification Devices/Barcoding (RFID) feature allows
users to check into a room by scanning their badge.

Mimo Technology Integration

: n Important!
The minimum version of EMS for MIMO Integration is Update 20.

1. Launch the MIMO device. If this is the initial deployment, a white screen appears, alerting the user
that there is no playable file.

2. Pressthe areain the upper right-hand corner for five (5) seconds and enter 0000 in the password
field. Click OK.

3. The MLock Console Management page appears.
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4. Navigate to Playback Settings:
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a. Touch Play Mode and choose Web Viewer. Click OK.

Play Mode

Video Player

® Web Viewer

b. Touch Web URL and enter your EMS Room Sign App URL location. Click OK

hitp:/YourEMSRoomSignURL/EMSRoomSigr |

Elston sign Emerson sign elation sign

5. From the main Management Page, click the playback button. This will launch the EMS Room Sign App
with the URL configured above.
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elimiea el |
MLock Console \ ‘ﬁ‘
Playback Settings
Default App
Return Button Lock
Power Schedule
B
Scrolling Text
Log Function
Content Update
N;
LED Integration
H Important! .
MLock version 0.1.6.3_6.0 and MIMO Service version 1.0 are minimum version

requirements for MIMO LED integration.

The color of the LEDs on the Aura device will indicate the status of the room you are booking:

o Green light =Space is available
o Red =Spaceis unavailable

. = Upcoming booking/available to check in

, ﬂ Note: .

To configure LED integration, set the parameter for your enclosure in the EMS Desktop :

' Client on the global and/or profile level. This parameter can be set during profile '
configuration or at a global level to apply the setting across all profiles.

, n Important! .
If the LEDs do not function on the MIMO device, ensure the PhoneServerDemo app is :
' running. :
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Prerequisites for Using EMS Room Sign App with ladea Devices

1. Install the latest firmware version (Firmware 2.0.0-27, Android 7.1) as follows:

. n Important!

NFC authentication does not work with the latest ladea firmware version

' (Firmware 2.0.0-27, Android 7.1). If you want to use NFC authentication, you
should install the older firmware version (Firmware 1.2.91.264, Android 4.4).

a. Download the firmware using a Chrome or Firefox web browser and copy it into the root
directory of a USB drive.

b. Power on your ladea device.

c. Insert the USB drive into the device and navigate to Advanced > System > Firmware Update.

H Important!
Do NOT remove USB drive until the ladea device reboots to the Basic
Settings menu.

2. Configure the ladea Hardware Enclosure parameter in the EMS Desktop Client as follows:
a. Create a new profile for your device or edit an existing profile in the EMS Desktop Client.

b. Inthe Profile dialog, navigate to Settings tab > Misc > Hardware Enclosure and click Edit. The
Setting dialog opens for the Hardware Enclosure setting.

¢. From the drop-down list, select ladea and click OK to close the Setting dialog.

d. Click OK again to close the profile dialog and save your changes.
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,: Setting - B

Setting

Hardware Enclosure

E

{nong)
AmourActive
Aura

Mimao

Gance

ladea Hardware Integration

. H Note: :

As of Update 25, NFC authentication is supported for the ladea hardware enclosure. 5

: This feature allows users to check into a room by scanning their badge. Keep in mind
that NFC authentication does not work with the latest ladea firmware version
(Firmware 2.0.0-27, Android 7.1). If you want to use NFC authentication, you should
install the older firmware version (Firmware 1.2.91.264, Android 4.4).

As of Update 29, users with ladea hardware can access Radio Frequency |dentification
Devices/Barcoding (RFID) functionality, which allows users to check into a room by
scanning their badge.

From the Basic Settings menu, touch Set Content.

1

2. Enter your EMS Room Sign App URL into the SMIL/HTML5 Content URL field.
3. Touch Set.
4

. Touch Play. The EMS Room Sign App will launch on your ladea device.
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Configuring the EMS Room Sign App on A Crestron Device

§ n Important!
: EMS supports the following Crestron models:

TSS-7-W-S
TSS-7-B-S

TSS-10-W-S

TSS-10-B-S

1. Installthe Crestron panel per the manufacturer's instructions.
2. Configure the EMS Room Sign App URL under the Settings tab in the Web Configuration Interface.

. H Note

: When a Crestron panel is connected to PoE+ port for the first time, it should

' display the IP address. If not, obtain the MAC address from the back of the
Crestron device and locate the IP address by typing 'arp -a' in a command
prompt. This will bring up a list of IP addresses, as well as the MAC address of the

connected devices.

3. Using the IP address above, navigate to the Admin Page of the Crestron panel.
4. Configure the EMS Room Sign App URL by navigating to the Settings > Applications tab.
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CHAPTER 7: Best Practices for Using EMS Room Sign App

The EMS Room Sign App (formerly named EMS Glance) is an optional web-based application that turns
your tablet (e.g., iPad, iPad mini, etc.) into a digital room sign. The EMS Room Sign App gives users real-
time information and at-a-glance availability for their meeting, learning, and working spaces.

n Important! .
Version 44.1, Update 12 has introduced a sleek visual redesign and an upgraded :
' customer interface. :

This topic will provide information on:

o Considerations When Using the EMS Room Sign App
o iPads and the EMS Room Sign App
o Android Tablets and the EMS Room Sign App

Considerations

1. You need to know when the EMS Room Sign App stops running by receiving an email notification
(ideally), or by watching a central monitoring display. EMS does not provide this capability, therefore
you should physically check your tablets to see if EMS Room Sign App has stopped.

2. Forthe tablets running the EMS Room Sign App, you will want notification of battery failure, lost con-
nectivity, or necessary updates to the operating system. EMS does not detect these conditions
remotely; therefore, we recommend implementation of a Mobile Device Management (MDM) sys-
tem.

iPADS and the EMS Room Sign App

1. IftheiPad's battery dies, the iPad will return to its home screen after you restore power. At that
point, you must configure Guided Access again for the EMS Room Sign app. See Deploy EMS Room
Sign App on Tablets for more information.

2. Ifauser presses the iPad's Home button, Guided Access displays a passcode screen. The screen
disappears after fifteen seconds or if the user clicks Cancel.

3. Ifauser presses both the iPad's Home and Sleep/Wake buttons simultaneously for 10 seconds, the
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iPad restarts. At that point, you must configure Guided Access again for the EMS Room Sign app. See
Deploy EMS Room Sign App on Tablets for more information.

4. i0S devices occasionally display notifications that a software update is available. There is no way to
suppress update notifications. When this notification appears, the user can choose Later but the
notification will appear again in 24 hours. If the user chooses Install Now, the iPad downloads and
installs the update and then restarts. At that point, you must configure Guided Access again for EMS
Room Sign. See Deploy EMS Room Sign App on Tablets for more information.

Android Tablets and the EMS Room Sign App

1. ldeally, a tablet will be dedicated to the EMS Room Sign App and will not be used for anything else.
However, Android provides no capability to lock down the tablet in a way that is suitable for the EMS
Room Sign App. Therefore, EMS Software recommends deploying the EMS Room Sign App with an
Android app that places the tablets in 'kiosk' mode. Placing the tablet in kiosk mode prevents users
from accessing other applications and disables the Home button. EMS Software recommends that
you purchase, install, and configure the Kioware Lite app.

2. Ifyou run the EMS Room Sign App on a Samsung Tab A, users can power off the tablet by holding
down the Power button. If you have configured Kioware according to our recommendations, the
EMS Room Sign App will restart as soon as the tablet is powered on. To prevent users from pressing
the Home button, use the appropriate enclosure.
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CHAPTER 8: VIDEO: Overview of EMS Room Sign App
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CHAPTER 9: EMS Room Sign App Configuration Guide

The EMS Room Sign App (formerly Glance) gives users real-time information and at-a-glance availability for
their meeting, learning, and working spaces. The new, redesigned EMS Room Sign App includes:

o Aclean, color-coded interface that’s easy to scan for information
« Simplified buttons and options, with fewer steps to make or edit reservations
o Landscape and portrait orientations, including an Agenda View of the day’s events

o Easier customization for your organization’s branding

This configuration guide provides the following information:

o Best Practices for Device Configuration

o Authentication Settings

 Global Settings
o Configure the EMS Room Sign App

o Configure Profiles

o Configure Check-In Functionality

o Configure Edit Booking Functionality

o Configure How Booking Information Displays

o Configure New Booking Functionality

o Configure Custom Labels, Messages, and Images

See Also: EMS Room Sign App Video Tutorials

Contact Customer Support
o Option 1 (Recommended): Search the Knowledge Base available at Accruent Access.
o Option 2: Submit a case directly via Accruent Access.

o Option 3: Email emssupport@accruent.com.

o Option 4: Phone (800) 288-4565.

§ H Important! §
If you do not have a customer login, register here. 5
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CHAPTER 10: Authentication Settings for the EMS Room Sign App
This section provides information about configuring EMS Room Sign App Authentication. For more information on authentication options, see.

o Group ldentification/Authentication Settings

o Secondary Authentication

Group ldentification/Authentication Settings

1. To access these settings, navigate to the EMS Glance Settings at the top menu of the EMS Desktop Client.
2. Select Global Settings and click Open.
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ration  Window Help
[

O O & © |4 ¥
i
y User Reservations Manage Services Cisco TMS Activify EMS Glance Settings Helycom Activity Booking Check In

Description (4)

Version: 2.0.0.3

3. Click on the setting you want to configure and click Edit. For more information, please see the table below. See Also: Global Settings.

Identification/Authentication Group Settings

GLOBAL SETTING DESCRIPTION

Indicates how users are required to identify themselves when

Identification/Authentication Group ldentification Method
booking a room. Options are:
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GLOBAL SETTING DESCRIPTION

o Authentication With Password—Users are required to
enter their email addresses and passwords exactly as they
are stored for their Web User records in EMS. This iden-
tification method requires that the Group Authentication
Field setting specify the Web User Email/Password.

o Authentication Without Password—Users are required to
enter their authentication information as defined by the
Group Authentication Field setting exactly as it is stored
on their Group/Contact records in EMS, based on the
Group Authentication Method setting.

e Group Lookup—Based on the Group Authentication
Method setting, users must look up and select their
Group/Contact records in EMS. The lookup is a contained
search (can be found anywhere in the record) and it is not
case-sensitive.

¢ Manual Input—Users are required to manually enter their
names. Users are added as a temporary contact under the
group that is specified in the Default Group for No/Manual
Authentication setting.

o No Identification—Users are not required to identify
themselves. New bookings are booked under the group
that is specified in the Default Group for No/Manual
Authentication setting.

Accruent Confidential and Proprietary © 2019 Page | 39



CHAPTER 10: Authentication Settings for the EMS Room Sign App a Ccment

GLOBAL SETTING DESCRIPTION

The “Authenticate Username”
Label/Message should be updated to
reflect the correct Group Authentication
Field chosen.

Identification/Authentication | Group Authentication Method Applicable only if Group Identification Method is set to Group
Lookup or Authentication Without Password. Options are
Group or Contact.

o Contact—If your organization stores employees at the
Contact level in EMS, then select Contact.

o Group—Ifyour organization stores employees at the
Group level in EMS, then select Group.

Identification/Authentication | Group Authentication Field Applicable only if Group ldentification Method is set to
Authentication Without Password. Options are:
o Badge Number (applies to Group only)
o External Reference (applies to Group and Contact)
o Group/Contact Email (applies to Group and Contact)
o Network ID (applies to Group only)

o Other ID (applies to Group only) Applicable only if Group
Identification Method is set to Authentication With Pass-
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GLOBAL SETTING DESCRIPTION

word. Options is: Web User Email/Password
o Personnel Number (applies to Group only)
o Web User Email/Password

Secondary Authentication This option should be the same as the corresponding
Group Authentication Field parameters without Secondary Auth (e.g., Group Identification
Method, etc.)

Secondary Authentication This option should be the same as the corresponding

Group Authentication parameters without Secondary Auth (e.g., Group Identification
Method Method, etc.)

Secondary Authentication This option should be the same as the corresponding

Group ldentification Method parameters without Secondary Auth (e.g., Group Identification

Method, etc.)

Label/Message Secondary Authentication Password The Authentication Screen Label and Password label should be
Label used for secondary authentication.

Label/Message Secondary Authentication User Name ‘External Reference.’
Label

The Authentication Screen Label and Password label should be
used for secondary authentication.
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Area

GLOBAL SETTING

accruent

DESCRIPTION

Label/Message

Identification/Authentication

Identification/Authentication

Secondary Authentication Button Label

Default Group for No/Manual
Authentication

Default Numeric Keyboard for Group
Identification

The default for this label is ‘I forgot my badge.’

If the Group Identification Method is set to No

Identification or Manual Input, then new events are booked

under the Group specified here.

Controls the default keyboard display when users are required

to identify/authenticate themselves when booking a room.
Choices include Yes or No.

Secondary Authentication

Users who cannot authenticate due to a lost or forgotten badge can quickly authenticate via a secondary authentication with the "Forgot my badge"

button.

To allow secondary authentication:

1. From EMS Desktop Client, click on EMS Glance Settings.

Navigate to Profiles > Secondary Authentication > Settings.

3. From the Identification / Authentication Area, set "Use Secondary Auth" to Yes. This will display the button and label when users try to
authenticate (create and/or edit depending on other settings).
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n Note: :
The default label for the Secondary Auth Button is "l forgot my badge" and the default for the Secondary Authentication :
' Username Label is "External Reference." '

. Setting O x

Setting
lse Secondany Authentication Type for Badge Authentication

(@ Yes () Mo

Cancel

4. Setthe Secondary Auth Group ldentification Method, Secondary Auth Group Authentication Method, and Secondary Auth Group Authentication
Field to correspond with the parameters without secondary authentication.
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5 Setting

Setting

Secondary Authentication Group ldentification Method

|~
Authentication With Passwaord

Group Lookup
Manual Input
Mo Identification

Cancel

accruent
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CHAPTER 11: Best Practices for Device Configuration

The EMS Room Sign App (formerly named EMS Glance) is an optional web-based application that turns
your tablet (e.g., iPad, iPad mini, etc.) into a digital room sign. Mounted outside of a meeting room or
workspace in either landscape or portrait orientations, the application indicates whether a space is
available or in use. The application also provides functionality to support check-in, end, extend, and book
new meetings. Version 44.1, Update 12 introduced a sleek visual redesign and an upgraded customer
interface.

For more information on Authentication Options for the EMS Room Sign App, see Authentication Options
and Global Settings.

n Important! .
EMS Software recommends three hardware partners for the EMS Room Sign :
; App: ladea, Aura/ResourceXpress and Crestron. :

In order to use the EMS Room Sign App effectively, the device should be configured to do the following:

o Enable full-screen web browser.

o Place tablet in kiosk mode.

¢ Disable auto-lock.

« Disable notifications, pop-ups, auto-updates.

o Disable multitasking gestures (pinch, zoom, swipe).

o Reboot on power-off.

o Enable auto-login.

e Auto-launch browser on login.

o Browser should contain an on-screen keyboard for text fields and a scroller for time roller.
o Set account permissions to deny access to other parts of the tablet OS.
o Auto-launch browser if closed.

e Hide the address bar and shortcuts.
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CHAPTER 12: Configure EMS Room Sign App

This topic provides information on configuring the following in EMS Room Sign App (formerly named
Glance):
o Access EMS Room Sign App Settings

o Global Settings
e Primary EMS Room Sign App Screens

Access EMS Room Sign App (formerly named Glance) Settings

H Note |
When configuring devices (such as tablets) to use the EMS Room Sign App, please :
' consider these Best Practices. :

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings.

2. The EMS (Glance) Room Sign App main window opens. The window displays three configuration
options: Global Settings, Profiles, and Refresh All Units.

2] o || & ] =

Description (4) Open

Deregister Device
Global Settings
Profiles

Refresh All Units

Close

Version: 2.0.0.3

EMS (Glance) Room Sign App Main Window

o Global Settings—Contains all of the EMS Room Sign App global settings, which determine the
behavior for a particular EMS Room Sign App unit or group of EMS Room Sign App units. Profile
settings can overwrite Global Settings.

o Profiles—Controls the functionality of your EMS Room Sign App units. Depending on how you
would like to manage your EMS Room Sign App devices, a single profile can be configured to
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manage a single meeting room or multiple meeting rooms. See Also: Configure Profiles in the
EMS Room Sign App.

A particular device is tied to one specific room in EMS. Profiles provide
flexibility in how you choose to manage the configuration of your devices. 5

accruent

o Refresh All Units—Forces all units to refresh their settings. Use this setting after modifying a

specific Profile or Global Settings to force all of your units to pick-up the setting change(s).

Global Settings

Global settings affect the booking detail information that is displayed for all the profiles in your EMS Room

Sign App instance.

Note: ;
You can set how information displays at the Global level (defaults for all Profiles) or for :
just one profile. ;
You can override these settings on a per profile basis on the Settings tab of the Profile ;
dialog box. |
E Global Settings | {wEle| ||

Area (75) Global Setting Value - Edit

Booking Information Display Display Heading 1 Event Name

Booking Information Display Display Heading 2 Group Name

Booking Information Display Display Heading 3 (none)

Booking Information Display Event Type for Private Booking {none)

Booking Information Display Status for Private Booking Confirmed - Private

Check In Activate Check-In Button # Minutes Before Booking Start Time 15 Minutes

Check In Automatic Cancellation Interval 10 Minutes

Check In Default Cancel Reason for Cancellations No Show

Check In Default Status for Cancelled Booking No Show

Check In Display Check-In Button Yes

Check In Enable Automatic Cancellation Yes

Edit Booking Allow Edit Booking Yes

Edit Booking Require Authentication to Edit Booking In Progess No

Edit Booking Require Authertication to End Booking in Progress No

Identification/Authentication Default Group for No/Manual Identification Glance System E.

Identification/Authentication Default Numernc Keyboard for Group Identification No

Identification/Authentication Enable Everyday User Process Template Securty Ne

Identification/Authentication Group Authentication Field Badge Number

Identification/Authentication Group Authentication Method Group

Idertification/Authentication Group |dentification Method No Identification

Identification/Authentication Include City on Group/Contact Lookup Screen No

Identification/Authentication Obfuscate Extemal Reference Field. (This will prevent cleartext from sh... No Close

Global Settings Dialog Box
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Primary EMS Room Sign App Screens

EMS Room Sign App consists of two primary screens: the Available screen and the In Progress screen. Both
Global settings and Profile settings determine the booking information that is displayed on the various
screens.

S EMS

Large Meeting 1

Available 12:12 PM

Book Meeting

Available Screen (Example of a future meeting with setup and teardown)
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& EMS

Large Meeting 1

Software Workplace Training

Brown, Michael 1 2:1 1 PM

8:00 AM - 5:00 PM

Book Meeting

In Progress Screen
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CHAPTER 13: Configure Profiles in EMS Room Sign App

In the EMS Room Sign App (formerly named EMS Glance), you can customize how information displays at
the Global level (the default for all Profiles) or for just one Profile (as described in this topic).

This topic outlines how to:

o Access Display Settings for Just One Profile

o Create a New Profile

o Name Your Profile

o Add or Delete a Room from Your Profile

o Add an Event to Your Profile

o Configure a Setting for the Profile

o Delete a Profile

o Secondary Authentication

Access Display Settings for Just One Profile

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App
settings area.

H Note

By default, all settings for the profile are initially defined by the global settings;

' however, you can override these settings for a profile. You can also reset all the
settings to their default values.

2. Then select Profiles and click Open.
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B £MS Glance =2 EoR 5™

Description (4) Open

Deregister Device
Global Settings

Refresh All Units

Version: 2.0.0.3

3. The Profiles window lists all the defined profiles by name. From this window, you can create new
profiles, edit existing profiles, or delete profiles.
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B Profiles [ S

Profiles (8) New

1. No Auth, No Checkin Edt

2. No Auth, Yes Checkin

3. Auth w/Ext Reference Delete
4, Auth & Checkin

xBarCode Scanner WalkUp .

xCustom - Meeting Labs Show
xNomal - Meeting Space Active
xRoom Signage Only [] Inactive

Close

Profiles Window

Create a New Profile

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App
settings area.

2. Select Profiles and click Open.

3. Click New to create a new profile.

The Profiles window opens where you can configure profile settings through the following tabs:
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Profile (the tab that opens by default), Rooms, Editable Event Types, Settings, and Audit tabs.

B profile | X
I Profile  Rooms Editable Event Types Seftings Audit I

Profile |
[ Inactive 0K | Cancel

Name Your Profile

1. Navigate to the Profile dialog box > Profile tab.

2. Name your profile from the Profile tab.

B profile O X

|Prﬂf”e Rooms Editable Event Types Settings Audt

Profie: I

[] Inactive | OK | Cancel

Profile Tab
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Add or Delete a Room from Your Profile

1. Navigate to Profile dialog box > Rooms tab.

The Rooms tab displays all the rooms that can be added to the profile (the Available list) as well as all
the rooms that are currently selected for the profile.

2. Add or delete rooms for a profile on this tab by selecting the room to be added or deleted and clicking
the Move (<, >) buttons.

. n Important! |
For 28 or earlier, you should deregister your device from the room before you
: delete the room from the profile. EMS Desktop Client does not automatically :

deregister a device when you delete a room from a profile. If you have already

deleted a room and you did not deregister the device first, you will need to access

the database to deregister the device and free up its license.

For Update 29 or later, when you delete a room from a profile, the software
automatically deregisters your device from the room, which frees up the license.
The software also automatically deregisters your devices when you delete a
profile (see Delete a Profile).

a Authorized User | X
Profile] Rooms |Edtable Event Types Settings Audit
Building: [ Building: London (FP-H) «| Room Type: @l v
Available (38) Description ~ Selected (1) Description Building Ro
Collab 1 Collaboration Roo... »> Intemal Intemal Meeting 3.001 Denver Main Office Wor
Collab 2 Innovation Lab 2 3
Conf 1 Conference Room 1
Corf 2 Corference Room 2 | :
Conf 3 Conference Room 3 <<
Conf 4 Conference Room 4
Office 1 Office 1
Office 2 Office 2
Office 3 Office 3
Office 4 Office 4 v < >
Crcel
Rooms Tab
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Add an Event to Your Profile

1. Navigate to Profile dialog box > Editable Event Types tab.

accruent

2. The Editable Event Types tab displays all the event types that can be added to the profile (the
Available list) as well as all the event types that are currently selected for the profile. This tab controls
which bookings (via event types) are editable in the EMS Room Sign App.

a Authorized User

Profle Rooms

Editable Event Types

Available (1)
Large Event

Settings  Audit

(<4

Selected (10)
(none)

Manager Meeting
Meeting - Client
Meeting - Intemal
Project Meeting
Team Meeting
Training

Video Conference
Visitor
Workspace

Cancel

Editable Event Types Tab

Configure a Setting for the Profile

1. Navigate to Profile dialog box > Settings tab.

2. The Settings tab displays the configuration setting for the profile.

: H Note:

By default, all settings for the profile are initially defined by the global settings;

' however, you can override these settings for a profile. You can also reset all the
settings to their default values.
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a Authorized User O X

Profle Rooms Editable Event Typed Seftings | Audit

Area Descriptiom A Edt
Booking Information Display Display Heading 1 Reset
Booking Information Display Display Heading 2

Booking Information Display Display Heading 3

Booking Information Display Event Type for Private Booking

Booking Information Display Status for Private Booking

Check In Activate Check-In Button ## Minutes Before Booking Start Time

Check In Automatic Cancellation Interval

Check In Default Cancel Reason for Cancellations

Check In Default Status for Cancelled Booking

Check In Display Check-in Button

Check In Enable Automatic Cancellation

Edit Booking Allow Edit Booking v

< >

Cancel

Settings Tab

Delete a Profile

Important!

For Update 28 or earlier, you should deregister your devices from the rooms in the
profile before you delete the profile. EMS Desktop Client does not automatically
deregister devices when you delete a profile. If you have already deleted a profile and
you did not first deregister the devices, you will need to access the database to
deregister the devices and free up the licenses.

For Update 29 or later, when you delete a profile, the software automatically
deregisters your devices from the rooms in the profile. The software also automatically
deregisters your devices when you delete individual rooms from a profile (see Add or
Delete Rooms).

To delete a profile, complete the following steps:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Glance window.
2. Inthe EMS Glance window, select Profiles and click Open.
3. Inthe Profiles window, select the profile you want to delete and then click the Delete button.

4. In the Verify Delete confirmation window, click Yes to confirm the deletion.

The profile is deleted and no longer appears in the list on the Profiles window.
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Secondary Authentication

Users can quickly authenticate in the EMS Room Sign App with their work badge. However, for users
without a badge, secondary authentication is necessary. You can configure a Forgot my Badge button that
allows for this secondary authentication.

See Also: Authentication.
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CHAPTER 14: Configure Check In Functionality in EMS Room
Sign App

To configure check in functionality for the EMS Room Sign App, follow these steps:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App Set-
tings area.

H Note:
You can set how information displays at the Global level (the default for all
Profiles) or for just one Profile.

2] o || & ] =
Description (4) Open
Deregister Device
Global Settings
Profiles
Refresh All Units

Close

EMS (Glance) Room Sign App Settings

2. Open Global Settings to set this functionality as the default for all Profiles, or open a Profile for which
you want to create a special display, and then edit the settings on the Settings tab.

3. Adjust the Global or Profile settings listed in the table below to configure how check in information
displays on the following screen. The Check In functions determine check in requirements for users in
the EMS Room Sign App.

H Note:

When users check into a standard booking from the EMS Room Sign App, the

' start time changes to the check in time. For calendar-enabled or VC bookings, the
start time does not change when users check in.

Accruent Confidential and Proprietary © 2019 Page | 58



CHAPTER 14: Configure Check In Functionality in EMS Room Sign App

accruent

Check In Settings

AREA Description

Activate Check In Button ##
Minutes Before Booking Start
Time

Automatic Cancellation
Interval

Default Cancel Reason for
Cancellations

Default Status for Canceled
Booking

Display Check In Button

Enable Automatic Cancellation

If the Display Check In button is set to Yes, then this value
determines how many minutes in advance of an upcoming
meeting the Check In button is displayed.

Requires Enable Automatic Cancellation to be set to Yes. Ifa
user does not push the Check In button for a meeting within
the set interval, the EMS Room Sign App automatically cancels
the booking in EMS.

The Cancel Reason to which a booking is changed if an event is
automatically canceled. Requires Enable Automatic
Cancellation to be set to Yes.

The status to which a booking is changed if an event is
automatically canceled. Requires Enable Automatic
Cancellation to be set to Yes.

If set to Yes, then a Check In button is displayed on both the
Available screen and the In Progress screen. See the Available
screen with Check In button and In Progress screen with
Check In button.

If set to Yes, users are required to push the Check In button to
check into their meetings. If a user does not push the Check In
button within the interval set in the Automatic Cancellation
Interval setting, the EMS Room Sign App automatically cancels
the booking in EMS.

If set to No, and a user checks in before an event starts, then
the EMS Room Sign App adjusts the booking start time to the
current time (assuming another meeting isn’t currently in
progress).

If set to Yes and a user checks in before an event starts, then
the EMS Room Sign App adjusts the booking start time to the
current time (assuming another meeting isn’t currently in
progress), and the user is checked into the meeting. If a user
does not check in before the elapsed time that is defined in the
Automatic Cancellation Interval setting, then the meeting is
automatically canceled.
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12:11 PM

BR 1201

12:11 PM

Available Screen With Check In Button
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CHAPTER 15: Configure Edit Booking Functionality in EMS Room
Sign App

n Important!

The user experience for editing bookings has been improved with Version 44.1, Update
12. Users can now extend their bookings with only one click. Admins should change the
Extend Booking Button Label parameter to be "Mins" or "Minutes."

To configure edit booking functionality in EMS Room Sign App, follow these steps:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App Set-

tings area.
You can set how information displays at the Global level (the default for all Profiles) or for just one

Profile.

2. Open Global Settings to set this functionality as the default for all Profiles, or open a Profile for which
you want to create a special display, and then edit the settings on the Settings tab.

3. Adjust the Global or Profile settings listed in the table below to configure how booking information
displays on the following screen. The Edit Booking functions determine if meetings that are In
Progress can be adjusted or ended in the EMS Room Sign App.

Edit Booking Settings

Option Description

Allow Edit Indicates if a meeting can be adjusted or ended. If set to Yes, then the End
Booking button will display while a meeting is in progress. The meeting can also be
extended based on the value of the parameter described below.

End—Sets the booking end time to the current time.

Number of Determines how much the meeting can be extended if the room is available.
Minutes to The options are 15, 30, 45, and 60 minutes. If the user presses this button,
Extend Booking the meeting end time will be extended by the value shown.

Require
Authentication
to Edit Booking
in Progress
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Option Description

Require If set to YES, user will need to authenticate in order to end booking in
Authentication progress.

to End Booking

in Progress

H Note: .
Currently, the EMS Room Sign App only supports editing meetings without setup :
' or teardown time. :
12:45 PM Mot Charging B
(L)
>E ems

BR 1201

Walk Up Meeting
Amanda Smith 1 2:45 PM

12:45PM - 1:15 PM

12p p 2p

In Progress Screen with Reserve, One-Click Meeting Extend, and End Buttons
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CHAPTER 16: Configure How Booking Information Displays
To configure how booking information displays in the EMS Room Sign App, follow these steps:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App Set-
tings area.

H Note: .
You can set how information displays at the Global level (the default for all :
Profiles) or for just one Profile. '

2. Open Global Settings to set this functionality as the default for all Profiles, or open a Profile for which
you want to create a special display, and then edit the settings on the Settings tab.

3. Adjust the Global or Profile settings listed in the table below to configure how Booking Information
Displays on the following screen.

Booking Information Display Settings

Option Description

Display Indicates if the Event Name is to be displayed on the In Progress and Booking
Event Name | Details screens.

Display Indicates if the Group name is to be displayed on the In Progress and Booking
Group Details screens (pop-up displayed when clicking on a future booking).

Name

Display Indicates if the meeting Contact name is to be displayed on the In Progress and
Contact Booking Details screens. If set to Yes, then the Contact name is displayed along
Name with the Group name.

Event Type

for Private

Booking

Status for Group name, Contact name, and Event Name are not displayed on the In
Private Progress and Booking Details screens for any meeting that is booked in this
Booking status.
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Molecular Physiology
Biology Department
Dr. Jane Doe

2:00 PM - 3:00 PM

Close

Booking Details Screen with Group Name and Contact Name Displaying

LY

s eins

S
-
(3]

BR 1201

Molecular Physiology
Biology Department 1:48 PM

Dr. Jane Doe
1:45 PM - 3:00 PM

4p

1p 2p 3p
Reserve +30 Minutes

In Progress Screen with Group Name and Contact Name Displaying
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CHAPTER 17: Configure New Booking Functionality

To configure new booking functionality in EMS Room Sign App, complete these steps:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App Set-
tings area.

H Note:
You can set how information displays at the Global level (the default for all
Profiles) or for just one Profile.

2. Open Global Settings to set this functionality as the default for all Profiles, or open a Profile for which
you want to create a special display, and then edit the settings on the Settings tab.

3. Adjust the Global or Profile settings listed in the table below to configure how check in information dis-
plays on the following screen. New booking functionality has two components:
a. New Booking Settings

b. Group ldentification/Authentication Settings

New Booking Settings

Option Description

Allow Book
Now
Allow Book
Now and
Book Later
Allow New Indicates if users can book a room. If set to Yes, then a Reserve button is displayed.
Bookings When a user presses this button, a Reserve popup opens with options for reserving
the room.
Allow Future Indicates if a room can be booked for a future time on the current day. If set to No,
Same Day the Start Down dropdown on the Reserve popup is disabled.
Bookings |
H Note:
Currently, the EMS Room Sign App supports only same day
bookings.
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Option Description

Default
Duration for
New Booking

Maximum
Number of
Minutes for
New Booking

Default Event
Name for New
Booking

Default Event
Type for New
Booking

Default
Reservation
Source for
New Booking

Default Status
for New
Booking

The default duration for booking the room, in minutes, where the start time is the
current time. For example, if you enter 60 for this value and the current time is 8:00
am, then the default start/end time on the Reserve popup will be 8:00 to 9:00 am.

: H Note: §
The Default Duration value must not be larger than :
the Maximum Number of Minutes for New Booking value. :

The maximum booking duration, in minutes, allowed when booking a room.

The default name for an event when booking a room. The Event Name field is always
displayed on the Reserve popup.

H Note: .
If Require Event Name for New Booking is set to Yes, then :
Default Event Name for New Booking should be left blank. :

popup.
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Description
Require Event Indicates if the Event Name is required when booking a room.
Name for New
Booking

Reserve

Event Name

Walk Up Meeting

Attendees Start Time End Time
1
)6 PM

Reserve Popup (Opens after the Reserve button is pushed on the Available screen)
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Reserve

Event Name

Walk Up Meeting

Attendees Start Time End Time
1
)6 PM

Reserve

Reserve Popup (No Identification)

Authentication

Andr

Group Lookup Authentication
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Authentication

Alex Griffic
Amanda Smith

Andrew Smith

Billie Hawkins

Biology Department

Devin Jansen

Praj Kulkarni

Group Lookup (Matching Search Results from which to Select)

Authentication

Cancel Authenticate

Authentication without Password
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Authentication

Cancel Authenticate

Authentication with Password
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CHAPTER 18: Configure Custom Labels, Messages, Style Sheets,

and Images

In EMS Room Sign App, complete the following steps to configure custom labels, messages, style sheets,
and images:

1. Onthe EMS Desktop Client toolbar, click EMS Glance Settings to access the EMS Room Sign App Set-
tings area.

H Note: :
You can set how information displays at the Global level (the default for all :
Profiles) or for just one Profile. '

2. Open Global Settings to set this functionality as the default for all Profiles, or open a Profile for which
you want to create a special display, and then edit the settings on the Settings tab.

EJ £M5 Glance o |[@ ] =

Description (4) Open

Deregister Device
Global Settings
Profiles

Refresh All Units

Close

Version: 2.0.0.3

3. Adjust the Global or Profile settings listed in the table below to configure how logos, labels, images,
and other visual elements display. The EMS Room Sign App allows you to re-label all buttons, page
labels, and messages.

Option Description

Label/Message | To change alabel/message, simply edit the desired setting, change the value
Settings and click OK. Labels/messages that are too long to display in the EMS Room
Sign App are truncated and appended with an ellipses.
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Option Description

Misc— Leave blank to use the default the EMS Room Sign App background image. To
Background change, specify a fully qualified URL to the image location.

URL

Misc—Logo Leave blank to use the default the EMS Room Sign App logo. To change,

URL specify a fully qualified URL to the image location. Supported logo

specifications (above) apply.

Misc—Device Interval in minutes device polls the EMS database for booking information
Polling Interval (e.g., new, changed, canceled) bookings. The EMS Room Sign App randomizes
calls to the EMS database by +/- 20 seconds to ensure that all of your devices
aren’t polling for information at identical times.

Misc—Pin to Once the EMS Room Sign App is running on your device, double-tapping the
Access Settings EMS Room Sign App logo in the upper-left hand corner of the screen re-
Screen accesses the Settings screen. This setting requires the user to enter a PIN.

Customize Style Sheet

Users can modify the look and feel of the EMS Room Sign App—including the color of the time bar—by
using a custom style sheet. This style sheet overrides all default style sheets and controls the colors
throughout the application.

1. Create an EMSRoomSignApp/Content/Custom folder on your web server.

2. Name your custom style sheet CUSTOM.CSS and place it in the EMSRoomSignApp/Content/Custom
folder. If the system detects this file, it will override all default style sheets (e.g., Layout.css, Pos-
itioning.css, Site.css, etc.).

Supported Logo and Background Image Sizes

To customize the logo and/or background, update the ‘Logo Url’ and ‘Background Url’ profile settings in
the ‘Misc’ area.

o Use either a URL or a server path (e.g., /EmsRoomSign/Content/Images/custom-logo.png).
e Thelogo can be a maximum of 300 x 80 pixels.
e The background depends on the tablet resolution.

« Forlandscape mode, the image resolution will typically be 1024 x 768.
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Msc Background Ud Global
Msc Device Poling kterval Giobal 1 Mextes
Misc Logo Ud Giobal  hitp//www Jogovauks com/stock_thumbs/thumb ODANg==jog

EMS Room Sign App Profile Settings
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CHAPTER 19: Global Settings for the EMS Room Sign App

This topic provides information on the Global Settings available in the EMS Room Sign App (formerly named Glance):

o Global Settings
o EMS Room Sign App Combination Scenarios

Global Settings

Global settings affect the booking detail information that is displayed for all the profiles in your EMS Room Sign App instance.
ﬂ Note !
You can set how information displays at the Global level (defaults for all Profiles) or for just one profile. :
You can override these settings on a per profile basis on the Settings tab of the Profile dialog box.
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B Global Settings

Area (75)

Booking Information Display
Booking Information Display
Booking Information Display
Booking Information Display
Booking Information Display
Check In
Check In
Check In
Check In
Check In
Check In

Edit Booking

Edit Booking

Edit Booking
Identification/Authentication
Identification/Authentication
Identification/Authentication
Identification/Authentication
Identfication/Authentication
Identification/Authentication
Identification/Authentication
Identification/Authentication

[T, Y P—

. Global Setting
Display Heading 1
Display Heading 2
Display Heading 3
Event Type for Private Booking
Status for Private Booking
Activate Check-In Button ## Minutes Before Booking Start Time
Automatic Cancellation Interval
Default Cancel Reason for Cancellations
Default Status for Cancelled Booking
Display Check-in Button
Enable Automatic Cancellation
Allow Edit Booking
Require Authentication to Edit Booking In Progess
Require Authentication to End Booking in Progress
Default Group for No/Manual Identification
Default Numeric Keyboard for Group Identification
Enable Everyday User Process Template Security
Group Authertication Field
Group Authentication Method
Group |dentification Method
Include City on Group/Contact Lookup Screen

Obfuscate Extemal Reference Field. (This will prevent clear text from sh...

(LT WS, PP T |

Global Settings Dialog Box

DESCRIPTION

Value

Event Name
Group Name
fnone)

{none)
Confimmed - Private
15 Minutes

10 Minutes

No Show

No Show

Yes

Yes

Yes

No

No

Glance System E.
No

No

Badge Number
Group

No Identification
No

No

LY

= EoR ==
A Edit
v Close

accruent

Display Heading 1

Display Heading 2

None/Booking Setup
Type/Contact Name/Event
Name/Event Type/Group
Name

None/Booking Setup
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DESCRIPTION

VALUE

accruent

EXAMPLE

Display Heading 3

Event Type for Private Booking

Status for Private Booking

Event types are configured in
Configuration; Configuration
> Other > Event Types.

Statuses are configured in
Configuration; Configuration
> Administration > Statuses.

Type/Contact Name/Event
Name/Event Type/Group
Name

None/Booking Setup
Type/Contact Name/Event
Name/Event Type/Group
Name

The value entered in this Event
Type field will display the event as
PRIVATE on the EMS Room Sign
App. Additionally, the Group/Host

will not be displayed.

For example, if "Conference" is
entered into the Event Type for
Private Booking field, any event
booked as a CONFERENCE event
type will display as PRIVATE on the

EMS Room Sign App.

The value entered in this Status

field will display the event as

PRIVATE on the EMS Room Sign
App. Additionally, the Group/Host

will not be displayed.
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DESCRIPTION

accruent

EXAMPLE

Activate Check-In Button ### Minutes
Before Booking Start Time

Automatic Cancellation Interval

Default Cancel Reason for Canceled Booking

The "Check In" Button will
activate at whatever value of
minutes is put in this field.

The Booking will cancel if
customer has not checked in
at whatever valueis put in this
field.

Cancel Reasons are configured
in Configuration > Other-
Cancel Reasons.

Numeric

Numeric

For example, if "Confirmed" is
entered into the Status for Private
Booking field, any event booked
with a CONFIRMED status will
display as PRIVATE on the

EMS Room Sign App.

If the value is 15, the Check In
button will appear 15 minutes
before the event start time of the
booking.

If the value is 15, the booking
starts at 9 a.m. If the customer has
not checked into the EMS Room
Sign App by 9:15 a.m., the booking
will automatically cancel at 9:15
a.m.

Because canceled bookings and
reasons for canceling can be
reported on, EMS Customers
sometimes want a default reason
to be associated with any
bookings that gets canceled from
the EMS Room Sign App.
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TITLE

DESCRIPTION

accruent

EXAMPLE

Default Status for Canceled Booking

Display Check-In Button

Enable Automatic Cancellation

Statuses are configured in
Configuration >
Administration > Statuses.

Determines if Check In Button
will display. Check In Button
will display XX minutes before
Booking Event start time
based on "Activate Check in
Button XXX minutes before
Booking Start time. If room is
not configured for Check in,
even if parameter is set to YES,
Check In Button Will not
Show.

If a user has not checked in,
the room will be automatically
canceled.

YES/NO

YES/NO

Allows users to choose a default
"cancel" status when canceling a
booking from the EMS Room Sign

App.

Activate Check In Button ###
Minutes before Booking Start
Time. Room Must be configured
for Check In.

1. Setthe Automatic Can-
cellation interval.

2. Set the Default Status for the
canceled booking in the
Default Status for Canceled
Booking setting.

3. Set Display Check in Button
to YES.

4, Setthe Activate Check In But-
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DESCRIPTION

accruent

EXAMPLE

Scenarios: If this parameter is
set to...

Allow Extend Booking (available for Updates
32 and higher)

o Standard Bookings—the
Extend button will be dis-
played for bookings that
are not calendar-
enabled or created on a
VC template and that
are not configured with
setup and teardown
times. Selecting Extend
will extend the booking
time by the number of
minutes configured in
EMS Room Sign App set-
tings (typically 15
minutes).

« Standard + Bookings
with Setup and Tear-
down—Extend button

o No (Extend button
will not display)

« Standard Bookings
(Default)

o Standard +
Calendar Integrated
and VC Bookings*
Calendar Integrated
Bookings and
VC Bookings include
both Exchange and
Google Calendar
bookings.

« Standard + Bookings
with Setup/Tear-
down

o All Bookings

NOTE: *If the parameter,

Group Bookings by

ton #i#t# Minutes before

Check In.

5. Configure Room for Check

In.

1-Number of Minutes to Extend

Booking.

2- Event type of booking must be

an "editable" event type as

selected on the EMS Room Sign

App profile.
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DESCRIPTION

VALUE

accruent

EXAMPLE

will be displayed for
standard bookings with
or without setup and
teardown times. Select-
ing Extend will extend
the meeting time and
the teardown time by
the number of minutes
the meeting was exten-
ded.

Standard + Calendar-
Enabled and VC Book-
ings—Extend button will
be displayed for all
standard bookings and
all calendar-enabled
bookings or bookings
created on a VC tem-
plate; however, the
Extend button will not
be displayed for book-
ings with setup and tear-
down times. For
calendar-enabled book-
ings, selecting the but-
ton will only affect the

UTC times and keep
together on Video
Conference Reservations,
is set to YES, changes to
any booking via the

EMS Room Sign App or
EMS Desktop Client will
cascade changes to all
bookings in the
reservation. To prevent
this, set this parameter to
NO.
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DESCRIPTION EXAMPLE

current location, not
other booking locations
tied to the reservation.
For bookings created on
a VC template, selecting
the button will extend
the meeting in the cur-
rent location regardless
of the Host. The
Exchange or Google
appointment will not be
updated upon extend.

o All Bookings—Extend
button will be displayed
for all booking types.
Selecting Extend will
extend the meeting
time, and the teardown
time if applicable, by the
number of minutes con-
figured in EMS Room
Sign App settings (typ-
ically 15 minutes).

NOTE: Bookings with
teardown times will not
display the Extend button.
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TITLE

DESCRIPTION

VALUE

accruent

EXAMPLE

Allow Edit Booking (available until Update
29)

Allow End Booking (available for Updates 30
and higher)

If set to NO, "Adjust" and
"End" Buttons will not be
displayed. NOTE: Both label
names can be changed.

Scenarios: If this parameter is
setto...

o Standard Bookings—
clicking End Now will
change the end time to
the current time. For
example, ending a meet-
ing scheduled for 1:00
p.m. MT to 2:00 p.m.
MT at 1:15 p.m. will
change the end time to
1:15p.m.

o Multi-room Bookings—
clicking End Now will
only affect the current
room, not any other
rooms in the reser-

YES/NO

e No (No End Now but-
ton will display)

« Standard Bookings
(Default)

o Calendar Integrated
and VC Bookings*
(also includes Stand-
ard Bookings). Cal-
endar Integrated
Bookings and
VC Bookings include
both Exchange and
Google Calendar
bookings.

o Bookings with
Setup/Teardown
(also includes Stand-

1-Number of Minutes to Extend

Booking.

2-Event type of booking must be

an "editable" event type as

selected on the EMS Room Sign

App profile.

1-Allow End Booking.

2-Event type of booking must be

an "editable" event type as

selected on the EMS Room Sign

App profile.
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DESCRIPTION

VALUE

accruent

EXAMPLE

Number of Minutes to Extend Booking

Require Authentication to Extend

vation. For Multi Loca-
tion PAM bookings,
there is no parameter to
control this behavior;
therefore, editing one
booking will update all
other locations.

o VC Exchange
Bookings—clicking End
Now will end the meet-
ing in the current loc-
ation regardless of the
Host.

o Setup/Teardown—click-
ing End Now will move
the teardown time to
the current time.

NOTE: No notifications
will be triggered by this
change.

If set to YES, user will need to

ard Bookings)
o All Bookings

NOTE: *If the parameter,
Group Bookings by

UTC times and keep
together on Video

Conference Reservations,

is set to YES, changes to
any booking via the
EMS Room Sign App or
EMS Desktop Client will
cascade changes to all
bookings in the
reservation. To prevent

this, set this parameter to

NO.

Numeric

YES/NO

Typical setting is 15.

NOTE: Ensure you Allow Booking
Edit.

The audit train in the EMS Desktop
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TITLE

DESCRIPTION

accruent

EXAMPLE

Booking in Progress

Default Group for No/Manual Identification

Default Numeric Keyboard for Group

Identification

Enable Everyday User Process Template
Security

authenticate in order to
extend booking in progress.

This will be the Group that the
booking is associated with if
Group ldentification
Parameter is set to "No
Identification" or "Manual
Identification."

If set to YES, a numeric
keyboard will appear when a
user touches the Group
Identification field.

When set to YES, this setting
requires the user to have
access to the room from at
least one of their everyday
user templates, or the room
must be in the
unauthenticated user process
template. If the person trying
to book the room from the
EMS Room Sign App does not
have access to the room in
one of their templates, a

YES/NO

Client displays whatever is listed in
the web config file.

Group ldentification Method - if
"No ldentification" or "Manual
Identification" is selected.

Group
Identification/Authentication field
must be set to "Web User
Email/Password" and Group
ID/Authentication Method must
be set to "Authentication with
Password."

Also applies to badge
authentication. Group
Identification/Authentication field
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DESCRIPTION

accruent

EXAMPLE

Group Authentication Field

Group Authentication Method

Group Identification Method

Include City on Group/Contact Lookup

Screen

Obfuscate External Reference Field

Secondary Authentication
Group Authentication Field

message will be displayed as
"room not available."

See Combination Table.

See Combination Table.

See Combination Table.

This will prevent clear text
from showing up when using a
badge reader.

YES/NO

YES/NO

« External Reference
o Group/Contact

e E-mail

o Network ID

e OtherID

e Personnel Number

must be set to "badge Number"

and Group ID/Authentication
Method must be set to
"Authentication without
Password."

If your organization stores

employees at the Contact level in

EMS, then select Contact.
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Secondary Authentication Group
Authentication Method

Secondary Authentication Group
Identification Method

Use Secondary Authentication Type for
Badge Authentication

Allow End Booking

DESCRIPTION

Only set to YES if
authentication is set to Badge;
for users who forget their
Badge, a secondary
authentication method exists.

With this parameter setting,
an End Now button will appear
for Calendar-Integrated
bookings and Video
Conference (VC) bookings

VALUE

Web User E-
mail/Password

Group
Contact

Authentication With
Password

Authentication
Without Password

Group Lookup
Manual Input

No Identification

YES/NO

No

Standard Bookings
(Default)

Calendar Integrated*
and VC Bookings

accruent

EXAMPLE

Group Authentication Field must

be set to Badge.
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DESCRIPTION VALUE EXAMPLE
from the EMS Room Sign App. o Bookings w/ Setup
and Teardown
o AllBookings
NOTE: If set to NO, the End
Now button will not be *Calendar Integrated
displayed. bookings include both

Exchange and Google
Calendar bookings.

"Apply" Button Label Apply

"Attendees Greater Than Zero" Message Number of Attendees must be Numeric
greater than zero.

"Attendees Maximum Capacity Violation" Number of Attendees is higher Numeric
Message than the room's maximum

capacity.
"Attendees Maximum Capacity Violation" Number of attendees is higher Numeric
Message than the room's maximum

capacity.
"Attendees Minimum Capacity Violation Number of attendees is lower Numeric
Message that the room's minimum

capacity.
"Attendees Required" Message Number of Attendees is
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DESCRIPTION

accruent

EXAMPLE

"Attendees" Label
"Authenticate" Button Label
"Authenticate Username" Label
"Authentication" Screen Label
"Available" Label

"Cancel" Button Label

"Check In" Button Label
"Close" Button Label

"End Confirmation" Message
"End Time Required" Message
"End Time" Label

"End Time" Less Than "Start Time" Message

required.

End time must be later than
the start time.

"Attendees"
"Authenticate"
"External Reference"
"Authentication"
"Available"

"Cancel"

"Check In"

"Close"

"End this meeting?"
"End Time is Required"

End Time
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TITLE DESCRIPTION EXAMPLE
"End" Button Label "End"
"End" Screen Label "End"
"Event Name" Required Message "Event name is required."
"Event Name" Label Event Name
"Extend Booking" Button Label "Adjust"
"Group Name Required" Message Text "Client Name is required."
"Group" Label Text "Employee"
"Maximum Number of Minutes Violation" Message that indicates Text "Booking exceeds minutes
Message booking exceeds minutes allowed."
allowed.
"No Events" Message Message that indicates there Text "There are no events today."
(PorraitIewonly) are no events for the current
date.
"No Matching Groups" Message Message that indicates there Text “No Matching Clients found."
are no matching groups.
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TITLE

DESCRIPTION

accruent

EXAMPLE

"OK" Button Label
"Password" Label
"Private Booking" Label
"Reserve" Button Label

"Room Booked Successfully" Message

"Room Not Available" Message

"Search" Button Label
"Secondary Authentication Password" Label

"Secondary Authentication Username"
Label

"Secondary Authentication" Button Label
"Start Time Required" Message

"Start Time"

Indicates a private meeting.

Message that indicates a room
has been booked successfully.

Message that indicates a room
is not available.

Text

Text

Text

Text

Text

Text

Text

Text

"OK"
Password
"Private Meeting"
"Reserved"

"Room booked successfully!"

"Room Not Available."

"Search"

Password
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TITLE

DESCRIPTION

accruent

EXAMPLE

"Time exceeds 24 hours" Message
"Time in Past" Message

"Verify" button

End "Yes" Button Label

Room Label Format

Background URL

Device Polling Interval

Leave blank to use the default
EMS Glance background
image. To change, specify a
fully qualified URL to the image
location. See Supported logo
and background image sizes.

Interval in minutes device
polls the EMS database for
booking information (e.g.,
new, changed, canceled)
bookings. EMS Room Sign App
randomizes calls to the EMS
database by +/- 20 seconds to
ensure that all of your devices
aren’t polling for information
at identical times.

0.5 minutes
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TITLE

DESCRIPTION

VALUE

accruent

EXAMPLE

Hardware Enclosure

Logo URL

PIN to access Settings Screen

Allow Booking Now

Select the Hardware Enclosure
your organization is using.

Leave blank to use the default
EMS Glance background
image. To change, specify a
fully qualified URL to the image
location. See Supported logo
and background image sizes.

Once the EMS Room Sign App
is running on your device,
double-tap the EMS Glance
logo in the upper-left hand
corner of the screen re-
accesses the Settings screen.
This setting requires the user
to enter a PIN.

Drop-down

Numeric

YES/NO

Options:

e None

e ArmorActive

e Aura
e ladea

¢ Mimo

"1234"
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TITLE DESCRIPTION VALUE EXAMPLE

Allow Book Now and Book Later YES/NO

Default Duration for New Booking 60 minutes

Default Name for New Booking Text "Meeting"

Default Event Type for New Booking Event Types are configured in Text "Walk-up Meeting"
Configuration > Other > Event
Types.

Default Minute Increment Numeric "15" minutes

Default Reservation Source for New Booking Reservation sources are Room Sign

created in Configuration >
Other > Reservation Sources.

Default Set Up Count for New Booking (0-25) 1 count
Default Status for New Booking Statuses are configured in Confirmed

Configuration >
Administration > Statuses.

Display Event Name for New Booking If set to NO, when a user YES/NO Default Name for New Booking
(Default Event Name must have a Value to attempts to create a booking
Hide Event Name) from room sign, no Event

Name field will be displayed.
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TITLE

DESCRIPTION

VALUE

accruent

EXAMPLE

Display Setup Count for New Booking
(Default Setup Count must have a value
greater than zero to hide Setup count)

Maximum Number of Minutes for New
Booking

Require Event Name for New Booking

If set to NO, when a user
attempts to create a booking
from room sign, no set up
count field will be displayed.

If you set this parameter to
YES, and set the Display Event
Name for New Booking to NO,
you must populate the Default
Name for New Booking with
something.

YES/NO

Numeric

YES/NO

Default Set Up Count for New

Booking

"60" minutes

Default Event Name, Display Event
Name for New Booking

EMS Room Sign App Combination Scenarios

IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Badge Number

THIS IS THE RESULT . ..

User must type in part or all of Group

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Allows users to End

IF "REQUIRE

AUTHENTICATION

TO ADJUST
BOOKING IN

PROGRESS" IS SET

TOYES...

Allows users to
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Method = Group

Group ldentification Method = Group Look Up

Group Authentication Field = Badge Number
Group Authentication Method = Group
Group ldentification Method =
Authentication Without Password

Group Authentication Field = Badge Number
Group Authentication Method = Group

Group ldentification Method =
Authentication With Password

Group Authentication Field = Badge Number
Group Authentication Method = Group

Group Identification Method = Manual Input

Group Authentication Field = Badge Number

THIS IS THE RESULT . ..

Name and Group Look will take over.

User is prompted with a message to
"Swipe badge to continue."

User is prompted to authenticate,
not "SWIPE Badge to continue." User
must manually input badge number.

Allows a user to manually typein a
name but pulls the Group from the
setting "Default Group for
NO/Manual Identification."

No Group name is requested or

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

without Look Up.

N/A (Users cannot
book without a
Badge.)

User receives
message to
Authenticate, not
Swipe Badge. User
manually inputs
badge number.

Allows user to End
without a Group.

Allows user to End

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Adjust without Look
Up.

N/A (Users cannot
book without a
Badge.)

User receives
message to
Authenticate, not
Swipe Badge. User
manually inputs
badge number.

Allows user to

Adjust without a
Group.

Allows user to
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Method = Group

Group Identification Method = No Identification

Group Authentication Field = External Reference
Group Authentication Method = Group

Group Identification Method =

Authentication With Password

Group Authentication Field = External Reference
Group Authentication Method = Group

Group Identification Method =

Authentication Without Password

Group Authentication Field = External Reference
Group Authentication Method = Group

Group Identification Method = Group Look Up

Group Authentication Field = External Reference

THIS IS THE RESULT . ..

displayed. The Group name pulls
from the setting, "Default Group for
NO/Manual Identification."

User must input external reference;
no password is required.

User must input external reference;
no password is required.

User must type in part or all of Group
Name and Group Look will take over.

Allows users to manually type in

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

without a Group.

Users must input
external reference.

Users must input
external reference.

Allows users to End
without Look Up.

Allows user to End

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Adjust without a

Group.

Users must input
external reference.

Users must input
external reference.

Allows users to
Adjust without Look
Up.

Allows users to

Accruent Confidential and Proprietary © 2019

Page | 96



CHAPTER 19: Global Settings for the EMS Room Sign App

IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Method = Group

Group Identification Method = Manual Input

Group Authentication Field = External Reference
Group Authentication Method = Group

Group ldentification Method = No Identification

Group Authentication Field = Group Contact E-mail
Group Authentication Method = Group

Group Identification Method =

Authentication With Password

Group Authentication Field = Group Contact E-mail
Group Authentication Method = Group

Group Identification Method =
Authentication Without Password

THIS IS THE RESULT . ..

name. However, the Group will
default to what has been set as
"Default Group for No/Manual
Identification."

No Group name is requested or
displayed. The Group name defaults
to what is set as "Default Group for
No/Manual Identification."

User must input the Group's email
address or contact; no password is
required.

User must input the Group's email
address or contact; no password is
required.

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

without a Group
Input.

Allows user to End
without a Group.

User must input
email address of
Everyday User.

User must input
email address of
Everyday User.

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Adjust without
Group Input.

Allows users to
Adjust without a
Group.

User must input
email address of
Everyday User.

User must input
email address of
Everyday User.
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Group Contact E-mail
Group Authentication Method = Group

Group ldentification Method = Group Lookup

Group Authentication Field = Group Contact E-mail
Group Authentication Method = Group

Group Identification Method = Manual Input

Group Authentication Field = Group Contact E-mail
Group Authentication Method = Group

Group ldentification Method = No Identification

Group Authentication Field = Network ID
Group Authentication Method = Group

Group Identification Method = Authenticate With
Password

THIS IS THE RESULT . ..

User must type in part or all of Group
Name and Group Look will take over.

Allows users to manually typein
name. However, the Group will
default to what has been set as
"Default Group for No/Manual
Identification."

No Group name is requested or
displayed. The Group name defaults
to what is set as "Default Group for
No/Manual Identification."

User must input Network ID of
Group.

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Allows users to End
without Look Up.

Allows user to End
without a Group.

Allows user to End
without a Group.

Must input Network
ID of Group.

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Allows users to
Adjust without Look
Up.

Allows user to
Adjust without a
Group.

Allows user to
Adjust without a
Group.

Must input Network
ID of Group.

Accruent Confidential and Proprietary © 2019

Page | 98



CHAPTER 19: Global Settings for the EMS Room Sign App

IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Network ID

Group Authentication Method = Group

Group ldentification Method = Authenticate Without
Password

Group Authentication Field = Network ID

Group Authentication Method = Group

Group ldentification Method = Group Look Up

Group Authentication Field = Network ID
Group Authentication Method = Group

Group Identification Method = Manual Input

Group Authentication Field = Network ID

THIS IS THE RESULT . ..

User must input Network ID of
Group.

User must type in part or all of Group
Name and Group Look will take over.

Allows users to manually typein
name. However, the Group will
default to what has been set as
"Default Group for No/Manual
Identification."

No Group name is requested or

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Must input Network
ID of Group.

Allows user to End
without a Look Up.

Allows user to End
without a Group.

Allows user to End

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Must input Network
ID of Group.

Allows user to
Adjust without a
Look Up.

Allows user to
Adjust without a
Group.

Allows user to

e ArTaeen Meiee =@ displayed. ThF Grfl)up name pulls without a Group. Adjust without a
from the setting, "Default Group for Group.
Group |dentification Method = No Identification NO/Manual Identification."
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Other ID
Group Authentication Method = Group
Group Identification Method =
Authentication With Password

Group Authentication Field = Other ID
Group Authentication Method = Group
Group ldentification Method =
Authentication Without Password
Group Authentication Field = Other ID
Group Authentication Method = Group

Group ldentification Method = Group Look Up

Group Authentication Field = Other ID

THIS IS THE RESULT . ..

User must input Other ID of Group.

User must input Other ID of Group.

User must type in part or all of Group
Name and Group Look will take over.

Allows users to manually typein

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Must input Other ID
of Group.

Must input Other ID
of Group.

Allows users to End
without Look Up.

Allows user to End

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Must input Other ID
of Group.

Must input Other ID
of Group.

Allows users to
Adjust without Look
Up.

Allows user to

e A e e S @ name. However, the Group will without a Group. Adjust without a
default to what has been set as Group.
Group Identification Method = Manual Input "Default Group for No/Manual
Identification."
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Other ID
Group Authentication Method = Group

Group ldentification Method = No Identification

Group Authentication Field = Personnel Number
Group Authentication Method = Group

Group ldentification Method =

Authentication With Password

Group Authentication Field = Personnel Number
Group Authentication Method = Group

Group ldentification Method =

Authentication Without Password

Group Authentication Field = Personnel Number
Group Authentication Method = Group

Group ldentification Method = Group Look Up

THIS IS THE RESULT . ..

No Group name is requested or
displayed. The Group name pulls
from the setting, "Default Group for
NO/Manual Identification."

User must input Personnel Number;
no password is required.

User must input Personnel Number;
no password is required.

User must type in part or all of Group
Name and Group Look will take over.

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Allows user to End
without a Group.

User must input
Personnel Number
of Group.

User must input
Personnel Number
of Group.

Allows users to End
without Look Up.

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Allows user to
Adjust without a
Group.

User must input
Personnel Number
of Group.

User must input
Personnel Number
of Group.

Allows users to
Adjust without Look
Up.
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group Authentication Field = Personnel Number
Group Authentication Method = Group

Group ldentification Method = Manual Input

Group Authentication Field = Personnel Number
Group Authentication Method = Group

Group ldentification Method = No Identification
Group Authentication Field = Web User
Email/Password

Group Authentication Method = Group

Group Identification Method =

Authentication With Password

Group Authentication Field = Web User
Email/Password

Group Authentication Method = Group

THIS IS THE RESULT . ..

Allows users to manually type in
name. However, the Group will
default to what has been set as
"Default Group for No/Manual
Identification."

No Group name is requested or
displayed. The Group name pulls
from the setting, "Default Group for
NO/Manual Identification."

User must input the Everyday User's
email address and password.

N/A (User must use
Authentication With Password.)

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

Allows user to End
without a Group.

Allows user to End
without a Group.

User must input the
Everyday User's
email address and
password.

N/A (User must use
Authentication With
Password; user will

receive message

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

Allows user to
Adjust without a
Group.

Allows user to
Adjust without a
Group.

User must input the
Everyday User's
email address and
password.

N/A (User must use

Authentication With
Password; user will

receive message
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IF YOU CHOOSE
these Fields . . . with these OPTIONS ...

Group ldentification Method =
Authentication Without Password

Group Authentication Field = Web User
Email/Password

Group Authentication Method = Group

Group Identification Method = Group Look Up
Group Authentication Field = Web User
Email/Password

Group Authentication Method = Group

Group ldentification Method = Manual Input

Group Authentication Field = Web User

THIS IS THE RESULT . ..

User must type in part or all of Group
Name and Group Look will take over.

Allows users to manually type in
name. However, the Group will
default to what has been set as
"Default Group for No/Manual
Identification."

No Group name is requested or

accruent

IF "REQUIRE
AUTHENTICATION
TO END
BOOKING" IS SET
TOYES...

stating, "No
matching X found."

Allows users to End
without Look Up.

Allows user to End
without a Group.

Allows user to End

IF "REQUIRE
AUTHENTICATION
TO ADJUST
BOOKING IN
PROGRESS" IS SET
TOYES...

stating, "No
matching X found."

Allows users to
Adjust without Look
Up.

Allows user to
Adjust without a
Group.

Allows user to

Email/Password displayed. The Group name pulls without a Group. Adjust without a
Group Authentication Method = Group from the setting, 'D'efa.ult ?roup for Group.
NO/Manual Identification.
Group Identification Method = No Identification
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CHAPTER 20: EMS Room Sign App User Guide

The EMS Room Sign App (formerly named EMS Glance) is an optional web-based application that turns
your tablet (e.g., iPad, iPad mini, etc.) into a digital room sign. Mounted outside of a meeting room or
workspace in either landscape or portrait orientations, the application indicates whether a space is
available or in use. The application also provides functionality to support check-in, end, extend and book
new meetings.

The EMS Room Sign App gives users real-time information and at-a-glance availability for their meeting,
learning, and working spaces. The new, redesigned EMS Room Sign App includes:

o Aclean, color-coded interface that’s easy to scan for information
« Simplified buttons and options, with fewer steps to make or edit reservations
o Landscape and portrait orientations, including an Agenda View of the day’s events

« Easier customization for your organization’s branding

ﬂ Note:
Your EMS Room Sign App purchase only includes the software application itself; not the
device, mounting accessories (enclosures, power supplies, etc.) or physical installation.

This user guide provides the following information:

o Best Practices for Using EMS Room Sign App

o Get Started with EMS Room Sign App

o Deploy the EMS Room Sign App on Tablets

e Set Up EMS Room Sign App to Demo on Desktop Browser

See Also:

o EMS Room Sign App Video Tutorials

o Authentication Settings

o Global Settings

Contact Customer Support
o Option 1 (Recommended): Search the Knowledge Base available at Accruent Access.
o Option 2: Submit a case directly via Accruent Access.

o Option 3: Email emssupport@accruent.com.

o Option 4: Phone (800) 288-4565.
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ﬂ Important!
If you do not have a customer login, register here. :
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CHAPTER 21: Best Practices for Using EMS Room Sign App

Version 44.1, Update 12 introduced a sleek visual redesign and an upgraded customer interface. You should
consider the following when deciding whether to buy the EMS Room Sign App:

1. You need to know when the EMS Room Sign App stops running by receiving an email notification
(ideally), or by watching a central monitoring display. EMS does not provide this capability,
however, so you should physically check your tablets to see if EMS Room Sign has stopped.

2. Forthe tablets running EMS Room Sign, you need to know if the battery fails, or if connectivity has
been lost, or if the operating system wants to update to a new version. EMS does not detect these
conditions remotely. In order to monitor these issues, we recommend that you use a Mobile Device
Management (MDM) system.

Considerations for Running EMS Room Sign on an iPad

1. IftheiPad's battery dies, the iPad will return to its home screen after you restore power. At that
point, you must configure Guided Access again for the EMS Room Sign app. See Deploy EMS Room
Sign App on Tablets for more information.

2. Ifauser presses theiPad's Home button, Guided Access displays a passcode screen. The
screen disappears after fifteen seconds or if the user presses 'Cancel.' Note that users should not be
able to press any tablet buttons if you use a tablet enclosure.

3. Ifauser presses both the iPad's Home and Sleep/Wake buttons simultaneously for 10 seconds, the
iPad restarts. At that point, you must configure Guided Access again for the EMS Room Sign app. See
Deploy EMS Room Sign App on Tablets for more information. Note that users should not be able to
press any tablet buttons if you use a tablet enclosure.

4. i0S devices occasionally display notifications that a software update is available. There is no way to
suppress update notifications. When this notification appears, the user can choose "Later" but the
notification will appear again in 24 hours. If the user chooses "Install Now," the iPad downloads and
installs the update and then restarts. At that point, you must configure Guided Access again for EMS
Room Sign. See Deploy EMS Room Sign App on Tablets for more information

Considerations for Running EMS Room Sign on an Android Tablet

1. Ideally, EMS Room Sign takes over the tablet so that it cannot be used for anything else.
However, Android provides no capability to lock down the tablet in a way that's suitable for the EMS
Room Sign App. Therefore, we recommend deploying the EMS Room Sign App with an Android app
that puts the tablets in 'kiosk' mode. Placing the tablet in kiosk mode prevents users from accessing
other applications and also disable the 'Home' button. We recommend that you purchase, install,
and configure the Kioware Lite app.
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2. Ifyou run the EMS Room Sign App on a Samsung Tab A, users can power off the tablet by holding
down the power button. If you have configured Kioware according to our recommendations, EMS
Room Sign will restart as soon as the tablet is powered on. To prevent users from pressing the home
button, you must use the appropriate enclosure.
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CHAPTER 22: Get Started with EMS Room Sign App

This topic discusses the different settings in your EMS Room Sign App (formerly named EMS Glance).

e Access EMS Room Sign App Settings

o Global Settings
e Primary EMS Room Sign App Screens

Access EMS Room Sign App Settings

ﬂ Note: .
When configuring devices (such as tablets) to use the EMS Room Sign App, please :
' consider these Best Practices for Device Configuration. '

1. On the EMS Desktop Client toolbar, click EMS Room Sign App Settings.

2. The EMS Room Sign App main window opens. The window displays three configuration options:
Global Settings, Profiles and Refresh All Units.

i EMS Glance E=R( ISR (=
Description (3) Open
Global Settings
Profiles

Refresh All Units

Close

Wersion: 1.0.0.0

EMS Room Sign App Main Window

o Global Settings—Exposes all of the EMS Room Sign App global settings, which determine the
behavior for a particular EMS Room Sign App unit or group of EMS Room Sign App units. Profile
settings can overwrite Global Settings.

o Profiles—Controls the functionality of your EMS Room Sign App units. Depending on how you
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would like to manage your EMS Room Sign App devices, a single profile can be configured to
manage a single meeting room or multiple meeting rooms. See Also: Configure EMS Room Sign

App Profiles.

CHAPTER 22: Get Started with EMS Room Sign App

A particular device is tied to one specific room in EMS. Profiles just provide
you with flexibility in how you choose to manage the configuration of your
devices.

o Refresh All Units—Forces all units to refresh their settings. Use this setting after modifying a
specific Profile or Global Settings to force all of your units to pick-up the setting change(s).

Global Settings

Global settings affect the booking detail information that is displayed for all the profiles in your EMS Room
Sign App instance. You can set how information displays at the Global level (the default for all Profiles) or for
just one Profile.

Booking Information Display
Booking Information Display

Event Type for Private Booking
Status for Private Booking

{none)
{none)

Check In Activate Check-in Button #32 Minutes Before Booki... 15 Minutes
Check In Automatic Cancellation Interval 10 Minutes
Check In Default Cancel Reason for Cancellations {none)
Check In Default Status for Cancelled Booking {none)
Check In Display Check-In Button Yes
Check In Enable Automatic Cancellation No

Edit Booking Allow Edit Booking Yes

Edit Booking Require Authentication to Edit Booking In Progess  No

Edit Booking Require Authentication to End Booking in Progress ~ No
|dentification/Authentication Default Group for No/Manual Identfication (none)
|dentfication/Authentication Default Numeric Keyboard for Group Identification No
|dentification/Authentication Enable Everyday User Process Template Security No

Note:
You can override these settings on a per profile basis on the Settings tab of the Profile
dialog box.
- Global Settings = B

Area (75) » Global Setting Value i Edt

Booking Information Display Display Heading 1 Event Name

Booking Information Display Display Heading 2 Group Name

Booking Information Display Display Heading 3 {none)

Global Settings Dialog Box

Primary EMS Room Sign App Screens

EMS Room Sign App consists of two primary screens: the Available screen and the In Progress screen. Both
Global settings and Profile settings determine the booking information that is displayed on the various
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screens.

Mt Evans Conference Room

Room Available 11:05 AM

3p 4p

Reserve

Available Screen (Example of a future meeting with setup and teardown)
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Mt Evans Conference Room

Ad-Hoc Meeting
11:05 AM - 12:00 PM 1 1 05 AM

Reserve

In Progress Screen
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CHAPTER 23: Deploy EMS Room Sign App on Tablets

Overview

To deploy the EMS Room Sign App (formerly named EMS Glance), you need to prevent users from using
the tablet to browse to other websites or use other tablet apps. This state—where tablets are restricted to
a single use—is known as kiosk mode. iOS offers a native kiosk mode known as Guided Access. Android and
Windows do not have a native kiosk mode and require a third party application. For Android, we
recommend KioWare Lite. Below we detail how to configure the EMS Room Sign App in kiosk mode on
iPads and the Samsung Tab A Android tablets.

In addition to placing the tablet in kiosk mode, you should also use an enclosure to protect the tablet. An
enclosure prevents users from using the power/home buttons, and also protects the tablet from theft. We
strongly recommend the ArmorActive enclosures. As of September 2016, ArmorActive is our official
hardware partner, and they can help you source both tablets and enclosures.

' ﬂ Note:

To configure LED integration, set the parameter for your enclosure in the EMS Desktop
Client on the global and/or profile level. This parameter can be set during profile
configuration or at a global level to apply the setting across all profiles. See
Also: Deploying the EMS Room Sign App on Appliances.

This topic will include the following information:

o Configure Kiosk Mode for iPads
o Configure Kiosk Mode for Android Tablets

o Configure KioWare Lite
o General Settings

o Browser Settings

o

Attract/Inactivity Settings

o

Toolbar Settings

o

Security Settings

o Orientation Views for the EMS Room Sign App

o Mount the EMS Room Sign App in an Enclosure

Configure Kiosk Mode for iPads

To ensure the EMS Room Sign App operates without interruptions, we recommend you hide the browser's
address bar and navigation buttons, and turn off tablet notifications.
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1. Hide Browser Address Bar and Navigation Buttons. This setup is also known as "full-screen mode."
To run the EMS Room Sign App in full-screen mode on an iPad:
a. Open the Safari browser and enter the URL for your the EMS Room Sign App server. (Contact
your system administrator for the URL.)

b. Click Share (located to the right of the address bar) and select Add to Home Screen.

c. Choose a name for the icon (such as "EMS Room Sign App") and select Add.

d. Theicon forthe EMS Room Sign App appears on the iPad home screen, showing the name
you just specified.

e. Click the EMS Room Sign App icon to open the EMS Room Sign App in full screen mode, which
makes the navigation bar and Safari menu options inaccessible.

2. Turn off Tablet Notifications. To minimize interruptions by iOS, change the following settings in the
'Settings' app:
a. Control Center: Turn off Access on Lock Screen and Access Within Apps to eliminate access to
the Control Center from within apps and the lock screen.

b. Notifications: Turn off all notifications for all apps.
c. General / Auto-Lock: Select Never to prevent the screen from locking.

d. General / Accessibility / Guided Access: enabling Guided Access prevents users from accessing
the Notification Center and from using the tablet to access any other application except the
EMS Room Sign App. (However, Guided Access ends when the tablet restarts, which happens
after a software update, a loss of power, or simultaneously pressing the Home and Sleep/Wake
buttons for 10 seconds.) To set up Guided Access:

i. General / Accessibility / Guided Access: Turn on 'Guided Access.'

ii. General / Accessibility / Guided Access / Passcode Settings / Set Guided Access Passcode:
Enter a 4-digit passcode so that you can enable and disable Guided Access mode.

iii. Click Home and click the EMS Room Sign App icon to start the EMS Room Sign App.

iv. With the EMS Room Sign App running, triple-click the Home button. This can be tricky
because if you click too slowly, the iPad goes back to the Home screen, and if you click too
quickly, the iPad does not detect a triple-click. You'll know you are successful when the
screen changes to show "Guided Access" at the top center of the screen.

v. Click Start at the top right corner of the 'Guided Access' screen.

vi. Enter the passcode you created earlier.

vii. To confirm that you set it up correctly, swipe down from the top to open the Notifications

Center and swipe up from the bottom to open the Control Center. If neither of them
opens, then you have set up Guided Access correctly.

e. iCloud: Turn off iCloud by going to Settings / iCloud, and selecting Sign Out at the bottom of
the screen. By signing out, you prevent future notifications that prompt you to sign in.
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Configure Kiosk Mode for Android Tablets

Android tablets do not offer a Guided Mode like iPads do. Because of this limitation on Android tablets, you
must deploy the EMS Room Sign App with an app that puts the tablets in "kiosk" mode. Placing the tablet
in kiosk mode will prevent users from accessing other applications and also disable the Home button. We
recommend KioWare Lite for Android.

Provision and Configure KioWare Lite

KioWare Lite reads settings from an XML file. We strongly recommend configuring KW such that this file is
placed on a central server, and tablets download the file from that server. This approach will make any
updates easier because you will be able to update a single file rather than make changes on each tablet.
Note that the initial provisioning will still require you to configure each tablet individually.

To configure and provision KioWare, follow these steps on a Samsung Tab A running Android 6.0 or higher:

1. Purchase the required number of licenses from Kioware.com. Save the KioWare transaction number
and authorization code. (If you use their volume purchasing path, you should end up with just one of
each code for the entire deployment.)

2. Open the Kioware Provision.xml file and update the following section with the transaction and author-
ization code:

<?xml version="1.0" encoding="utf-8"72>
<gsettings value="1VUCKQIYTTGnL/B8obrUK2Q==" vc="1122" id="3739698541" overwrite="true">
<startpageurl valus="http://www.google.com" />

3. Open the Kioware_Settings.xml file and make the following changes:
a. Change the URL to the location for your Room Sign App installation:

<?xml version="1.0" encoding="utf-8"?2>
<settings value="1VUCKQIYTTGnL/8ocbrUK2Q==" vc="1122" id="3739698541" cverwrite="true">
<startpageurl value="http://www.google.com" />

b. Also update the URL for the server where the Kioware_Settings.xml will be placed.

<?zml version="1.0" encoding="utf-8"7>
<settings value="1VUCKQIYTTGnL/80brUK2Q==" vc="1122" id="3739698541" overwrite="true">
<startpageurl value="http://www.google.com" />

i. Verify that you can access this file from a desktop browser.

ii. Ifyou are placing this file in the Room Sign folder on your web server, remember that
when you upgrade, this file will be removed.

c. Place the Kioware_Settings.xml file in the location you just specified.
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4. Onthetablet, create a Kioware_Provision folder under the root directory and copy both the
Kioware_Provision.xml and Kioware_Settings.xml to that directory.
a. To create that folder, you can go to Settings / Storage / Other, ‘More’ in the top right, and then
‘Create folder.” This process should create the folder in the root directory, under ‘Device stor-
age.’ The new folder will be visible in the pane to the left.

b. You can copy those files by connecting the tablet to your computer with a micro-USB cable.
5. Install KioWare on the tablet.
a. Ifyou are downloading the app file from KioWare’s website (rather than going through the

Android app store), you should Go to 'Settings'/'Lock screen and security', and allow install-
ation of apps from unknown sources.

6. After successfully installing, set Kioware as your ‘Home’ app. There are two ways this might happen:
a. Thefirst time you press the Home button, you should see an option to set the home button as
KioWare.

b. Oryou can go to Settings/Applications/Default applications and set KioWare as the Home
application.

When you download and install Kioware, we recommend the following settings:

o General Settings

o Browser Settings

o Attract/Inactivity Settings

o Toolbar Settings

e Security Settings

General Settings

1. Start Page URL: Set this to the EMS Room Sign App URL. That is typically http://your web
server/EMSRoomSignApp.

2. Start on Boot: Select this option so that the tablet will return to the EMS Room Sign App if is restar-
ted. Users will not be able to access the home screen.

Screen Orientation: the EMS Room Sign App can be used in either portrait or landscape orientations.

4. Prevent Screen Sleep: Select 'Disable Screen Timer and Power Button' so that the EMS Room Sign App
remains active on the screen.

Browser Settings

1. Ensure 'Enable Browser Zoom'is checked. That is, zooming is enabled.
a. Otherthan this setting, you can use the default settings on this page.
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2. Enterthe 'Browser Cache/Data' sub-menu. In this sub-menu, only the following options are selected:
a. Enable Cookies

b. Enable Application Cache (under HTML 5 Web Storage)
c. Clear HTML 5 Storage at Session End (under HTML 5 Web Storage)

ﬂ Note:
It will be more difficult to upgrade the EMS Room Sign App if you select more options
because KioWare will store old settings.

Attract/Inactivity Settings

Set the 'Default Inactivity Timer' to 600 seconds.

Toolbar Settings

1. Disable Action Bar, Progress Bar, Android Back Arrow, Home Button, and everything under the 'Stand-
ard Buttons' section

2. Enable 'Use Immersive Mode.' This option improves the full-screen browsing experience.

Security Settings

1. Exit Passcode: set a 4-digit passcode. This code is used to exit the EMS Room Sign App (being run
inside the KioWare kiosk app). When the EMS Room Sign App is running, tap the four corners of the
screen starting in the top-left and going clockwise to the bottom left. You will then be able to enter
the passcode.

2. Hide System Dialogs: Select this option.
3. Disable Status Bar: Select this option.

' ﬂ Note:

The Kioware_Settings.xml file initially sets the exit passcode to 0000. To change this
value, you will need to deploy KioWare to a single tablet, open Kioware Config, import
the Kioware_Settings.xml file, change the passcode, and export the new settings file to
use in your deployment.

Orientation Views for the EMS Room Sign App

Starting in Update 12, the EMS Room Sign App can be mounted in either landscape or portrait mode.
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« Landscape mode displays a timeline, and allows users to quickly see when a room is available.

However, users will have to tap on a booking to view more information.

« Portrait mode displays an agenda view (see image below). Users will see what meetings are sched-
uled in the room for the day. However, they will not have a simple visual display of room availability.
For this reason, admins might want to consider deploying portrait mode for rooms that are 'view-

only.'

ems

Mt Evans Conference Room

Daily Morning Standup

Alex Griffis
8:00 AM - B:30 AM

E:00 AM - B:30 AM

200 AM - 10:00 AM

1030 AM - 11200 AM

11:00 AM - 12200 PM

12:00 FM - 100 PM

200 PM - 2:30 PM

Doaily Morning Standup

Kiosk Design Review

Maobile Brainstormng

Outlook Requirements R

Web App Demo

QBR - Joe Customer

8:05 AM

Alex Grilfis

Phal Wigs

Chris Fratag

Prajwal Kulkarni

Ankita Verma

Thomas Allen

Agenda View Portrait Orientation
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(LX)

2 €S

9

BR 1201

Molecular Physiology
Biology Department 1:48 PM

Dr. Jane Doe
1:45 PM - 3:00 PM

4p

1p 2p 3p
Reserve +30 Minutes

Timeline View Landscape Orientation

Mount the EMS Room Sign App in an Enclosure

Our customers typically place their EMS Room Sign App tablets in enclosures and mount them on walls.
Mounting on drywall is fairly easy, but you will have to do some research if you want to mount on wood or
glass.

You should also consider how to supply power to your tablets. Our customers typically choose enclosures
that allow them to use PoE (Power over Ethernet) to provide power.

iPads can connect to networks only via wireless; Apple does not support connecting iPads to Ethernet
cables.

Please consider the ArmorActive enclosures. In particular, ArmorActive offers an enclosure for the iPad
Mini, which offers optional LED indicators that the EMS Room Sign App supports to indicate whether or not
the room is available. ArmorActive also makes an enclosure for the Samsung Tab A, which we support and
recommend. Contact your Account Executive for more information on these enclosures.
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: ﬂ Note:

: To configure LED integration, set the parameter for your enclosure in the EMS Desktop
Client on the global and/or profile level. This parameter can be set during profile
configuration or at a global level to apply the setting across all profiles.

See Also: Deploy the EMS Room Sign App on Appliances.

Kioware Provision.xml

KioWare_Settings.xml
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CHAPTER 24: Set Up the EMS Room Sign App to Demo on a
Desktop Browser (Update 12+)

Overview

The June 2017 release (Update 12) contains a visual redesign of the EMS Room Sign App. The EMS Room
Sign App is now optimized to display on tablets—specifically the iPad, iPad Mini, and 8” Samsung Tab A.
This improvement, however, makes demoing on a laptop browser more difficult. The EMS Room Sign App
will not display properly from your laptop unless you follow the instructions below.

1. Openthe EMS Room Sign App in Chrome.

2. Press Crtrl-0 (zero) to reset the zoom.

3. Press F12to open the dev tools.

4. Ifyou do not see this toolbar at the top, press Crtl-Shift-M to enable it:

iPad ¥ 1024 % 768 100% Y| &

5. ChooseiPad as the option. The highlighted image on the right allows you to select either portrait or
landscape mode.

6. There will be another pane visible, on either the side or the bottom of the screen. Press the 3 dots in
the top right corner of the pane, and then choose the ‘Undock into separate window’ option next to
‘Dock side’. That will allow you to completely remove this pane from the screen.

[v)

Dock side |:| H O

= [

Undock inta separate window
; Dibseiveszrizaide |

b=l
=

5 ey aR5
5 £ aR3
s BeY vPaR5 Search all files Ctrl = Shift+ F
5 pey vPaR5 More tools Lg
5 ey yPaR5
= Shortcuts
5 ey yPaR5 ;
. Settings
5 BeYHCCehggik vPaR5
BeYHCCehggik6ITyPaRS Help -
] BeYHCCehggik vPaRS
. s Cehg aR
18080/ /tfs/ static/tfs/Devld . MI1B2/ s BeYHCCehggik6ITyPaRSRYSIETLOY? Lgz191Pyol: 282

7. Press F1lto display the EMS Room Sign app in full screen mode.
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